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A.T.M. Products include :— 


Complete Strowger automatic telephone ex 
change equipment tor networks of any size; 
Strowger automatic or key-controlled tele- 
phone equipment for private use; Electro- 
matic vehicle-actuated road _ trafhic control 
equipment; A.T.M. selective supervisory 
remote control, indicating and telemetering 
equipment for power networks; A.T.M. mine 
telephones and colliery signalling equipment ; 
single and multi-channel (Carricr) transmission 
systems and associated apparatus ; Rythmatic 


centralised ripple control equipment. 





FIRST—a modern telecommunications factory, con- 
taining the most scientific research equipment, machine tool, assembly, 
finishing and inspection departments. Within it are employed expert designers, 


technicians, and many thousands of highly-skilled workpeople. 


SECOND—an organisation with many branches throughout the world which bring the 


knowicdge and resources of the Company to all those seeking a solution to any telecommunication 


or light current signalling problem. 


STROWGER 
4 ELECOMMUNICATIONS EQUIPMENT 


for all communities—large or small 
may) UTOMATIC TELEPHONE & ELECTRIC (CO. LTD. 


° 
Regd. Office and Works :— Strowger Works, Liverpool, 7, England. 
Export Dept. :— Norfolk House, Norfolk Street, Strand, London, W.C.2. Cables: “Autelco, London.” 
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TELEPHONE STORY TOLD TO TEEN AGERS. Young America, 
a weekly circulating among high schools throughout the country. 
helped to acquaint its readers with the progress and activity of the 
telephone industry in its Feb. 3 issue. The cover displays a smiling. 
freckle-faced lad making a telephone call, while inside a biographi- 
eal sketch of Alexander Graham Bell is presented, emphasizing 
circumstances and events in his early life which stimulated his 
interest in sound and communication. 

Pictures of Bell demonstrating his instrument to an audience in 
Salem, Mass., of an early switchboard in operation in contrast to 
a modern long distance switchboard, also appear. Other articles 
describe the mechanical process behind a telephone call and some 
of the products of telephone research, giving young readers a clear 
word picture of the importance of telephony in America today. 


AND THAT'S THAT! If she wants to stay out of trouble with 
the courts, a certain Providence, R. L., woman must cease the 
“telephone torture” of two neighbors that has been going on over 
a six-year stretch. 

The court ban forbids her to make any calls whatever to the 
neighboring couples who testified that they were being continuously 
telephoned. When they answered the calls, however. they were 


assailed with “curses, Bronx cheers and other annoying sounds.” 


ALL IN YOUR POINT OF VIEW. Bill Lowder (pronounced 
“louder”) of Dayton, Ohio, considers the telephone a mixed 
blessing. On the debit side, there’s his difficulty identifying him- 
self while using the instrument. 

Callers will ask, “Who's this talking?” “Lowder,” he'll say. 
They'll boom, “WHO’S THIS?” “LOWDER!” he'll shout. and so 


But on the credit side, he’s the only name in the telephone 
book listed twice accidentally. Two years ago he moved a couple 
of blocks, and the telephone company promptly installed a tele- 
phone with his old number at his new address. This smooth 
operation gave him uninterrupted service, but the company forgot 
to take his old listing from the directory. The double listing has 
stayed in every book since. 


FALSE ALARMS. Since boys will be boys and pull street corner 
fire alarms just for the fun of it, London is going to do away with 
them, it was announced recently by the leader of the London city 
council, I. J. Hayward. Fire calls like those for police and ambu- 
lance will be made instead only by dialing 999 on any telephone. 

“It was a shocking thing,” said Hayward in a press conference 
at fire brigade headquarters, “that from Mar. | to Dee 31 of last 
year, more than 75 per cent of all fire calls given by fire alarms 
should have been false.” 

False alarms over the telephone, he added, are less than one- 


fifth of those from street fire alarms. 

e ee 
WINDOW SHOPPERS' SPECIAL. Something new in sales 
promotion angles resulted when the owners of a Detroit men’s store 


mulled over the thought of all those nighttime window shoppers 


who couldn’t be accommodated. 


Now there’s a recording machine in the window. The shopper 
inserts a quarter in the slot and leaves his order, speaking into a 


tiny microphone. Delivery is promised the next day. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


In view of Justice Department's suit to divorce Western Elec- sign as a result of a couple days of 
high-pressure oratory at the NRECA 


tric from AT&T, Welch questions REA's proposed plan to buy convention in New York City early in 


cable from one source. Emphasizes Great Britain's sad experi- — a a ae 
need in the way of aluminum conductor 
ence with government ownership of utilities. . . . Stresses between now and Feb. 1, 1953, except 


what is.now on order with other manu- 
facturers. After that date, these co- 
ops will sign for all the aluminum 
conductor they will need between Feb. 


labor's loss of bargaining rights under government ownership. 


COUPLE of weeks ago your cor- very friendly relations with various 95 1953, and Feb. 1. 1958. All deal 
Z ; . y a Yoo, anc “eb, ; 958. f deals 
respondent endeavored to ex- federal agencies in its role of a bud- 


are to be handled through the Wis- 
consin Electric Cooperative and REA 
has ok’d the deals. 


plain the facts and objectives ding competitor of the Aluminum Corp. 
the Justice Department’s recent of America, decided it might be able 
titrust suit to divorce Western Elec- to do something for the co-ops, pro- 
¢ Co. from the Bell System. It will vided it could be assured of getting all How about prices: The REA (with 
recalled that the principal motif the business. our money) will lend money to its 
; REA co-op borrowers with which to 


+] ae rae > lack Zz. 

he complaint was the lack of com It also wanted a nice advance pay- tl tract E £ t 
rl se cae ce : . yay ie contrac rice oO our cents 
etitio hich the government charges ment in order to start into a line of ?™ 


tinh” @ Pesaran : Peer ‘ ; : er pound advance on the 1950-53 de- 
as grown up as a result of exclusive pysiness with which it heretofore has : hi I I 

ntracts between the Bell operating had no experience adnan sot which co-ops have to sign up 
mpanies and the controlled manufac- for. This advance, a sort of down pay- 


turing subsidiary, Western Electric. 
} 


it 


And so, with the blessings of the 
REA in Washington and the National 
Rural Electric Cooperative Association, 


ment to get the Reynolds people inter- 


er words, the government feels ested in going ahead with the neces- 
that where an operating utility is es Manat Wattle in tam deaeel Sary manufacturing arrangements, will 
ie Aenee caxperane preven te its io shceiiasidit ‘anil clin - — oe — oe ER: Save 
ly supplies exclusively from a single ._ . ' . ge ee tric Cooperative and three cents to 
ifacturer and where that manu- neglbens errpemuantis —— - oe ee Reynolds. It will be repaid with inter- 
° co-ops. Of course the benefits run both 


facturer is under the same obligation est when the aluminum conductors are 
: ; = ways, but here is how the _ set-up delivered 
sell in an exclusive market—the net ee: : . ’ 
: : works: The Reynolds Metals Co. has rie : 
aa esult is restraint of trade and prob- 4 Tae This writer has been hearing some 
/ contracted to sell up to 715,000,000 : ' 
higher prices or some other detri- ‘ pretty shrill complaints from other 
sa: pounds of aluminum conductor mate ; 7 
nent to the publie interest. : ap conductor manufacturers to the effect 
a“ ; rial to a central pool for the REA in 
All right. The government will have that the price, as scheduled in the Wis- 


co-ops, conducted by the Wisconsin ; ; 
ose charges in court. If it tp a : io consin Electric contract, calls for the 
Electric Cooperative. Any REA co-op 


es so, the courts may well approve sale of aluminum conductors to the 
; who signs this contract is tied up to ea 
UV decree and other remedial REA co-ops at prices well above the 
take its supplies of aluminum con dk : 
sure lemanded by the attorney : prevailing market price today. Spe- 
; ductor from that pool. Reynolds is ' ; 
era ss eae cifically, the representative of one 
obligated to deliver the aluminum con- ; 
N es the Rural Electrifie: ; : manufacturer claims the deal involves 
s the Rural Electrification , 1 
‘ ductor over a period extending from : 
Administ tion, a lending’ agency of the price of three cents above the pre- 


1950 to 1964. The Wisconsin Electric 


fed vovernme hrowing: its : vailing market price. 
, “ “i throwing i Cooperative, in turn, undertakes to fed 
elgnt itn Ss ‘ V f : 3 ‘Tes - Ss ‘ ie 
“a ) Includes your money supply the uncommitted conducto Your correspondent l not qua nec 
+ mi aid to the tax collector) to pass on the entire validity of this 


needs of all REA borrowers plus other 
mtract which this writer a 5 claim. But, from what he has heard 
; are ‘ ; so public power agencies. 

NY ot distinguish in principle ox and seen, it does seem probable that 
eals between the Bell Svs- It is immediately apparent that other 


i there will be some disparity in price. 
tar ‘ 2 . 6 > 6 > > ie ‘ 20 ‘ers are 
con ies and Western Electric. cable and conductor manufacturers are 


Whether it will be exactly a premium 


The ques naturally arises, why are being frozen out of the picture and of three cents remains to be seen. But 

Such coy ts wrong for the Bell Sys- ‘S?me of them are already screaming the fact is that these REA co-ops are 

tem and right for the REA co-ops? to high heaven. But unless the Justice getting low cost money on long-term 5 
Here j e set-up. The REA co-ops, Department finds some antitrust loans from the federal treasury, 
| ne a gi many telephone and elec- angles, and that is hardly likely where through REA, to finance an exclusive 

trie com ies throughout the coun- the deal involves the administration’s contract for setting up a closed market 

try, hay ad a hard time getting OW" pet agency, the contract arrange- i, aluminum conductors at prices in 

tondueto ible because of the short- Ment is legally kosher. excess of those at which this material 


age of « 


ly. The Reynolds Metals Specifically, the REA co-ops were can be purchased on the open competi- 
‘ Which. to put it mildly, has had enlisted to sign (and very many did_ tive market. That may be entirely legal 
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but it gives off a strange odor at this 


distance. 
One can only ask how one federal 
agency — REA —can piously put its 


blessings on a contract which is obvi- 
ously in restraint of trade while the 
Justice Department screams at the Bell 


System for using its own money to 
do the same thing. Electrical World, 
in its issue of Feb. 5, quotes H. D. 


Seaton, president of the Southern Elec- 
tric Corp., as complaining to the 
NRECA on Jan. 21 that “right here in 


pletely without 
put up any 
receiving conductor, 
production capacity 
is contemplated in the Reynolds pro- 
gram you outline.” He added that his 
company’s capacity is being boosted 50 
per cent and that “. there is addi- 
tional idle producing capacity at least 
equivalent to that of 
with others, does 


asking 
money 


to 
whatever prior to 
we have more idle 
at this time than 


customers 


ours.” Seaton, 


many not see why 
new capacity should be prefinanced by 


the customers when existing capacity 


stands idle for want of ingot alumi- 
num. (To that might be added—why 
should the taxpayers have to put up 
the chips?) All point out that Reyn- 
olds can make and is now making 
ingot. All insist that Reynolds does 
not make, and may not be able to 
make, cable. But Reynolds has people 
who know cable manufacturing and 
has one year to get into production. 
The moral of this for Western Elec- 


tric men is that what 
private 


is sauce for the 
much 
for the government gander. 


goose is so applesauce 


Competition Vs. Regulation 


A good many of these developments 


-not only the foregoing REA co-op 
deal and the Western Electric matter, 
but activities of federal agencies in 


the public power field suggest that 
there is a widespread breaking down 
of official confidence the 
of utility regulation, such. 
Years ago no responsible person in or 
out of the government questioned the 
soundness of the doctrine that regula- 
tion was better than competition in the 
field of public utility service. We ar- 
rived at that conclusion the hard way. 
We had many unfortunate experiences 
of two companies 
trying to operate in the same city, two 
or more gas companies, two or 


in institution 


public as 


or more streetcar 
more 
electric companies, and perhaps worst 
of all, two or more telephone compa- 
nies trying to operate competitively in 
the same service area. The result was 
always a wasteful duplication of fa- 
cilities, inevitably ending up with a 
poorer grade of service at higher rates 
to the public. 

It 


the 


14 


out of 
theory of a 


was this experience that 


regulated monopoly 


our own mill, which was financed com- + 














“Somebody wants to know if we will call the 
party in the car behind us to the telephone.” 


Courtesy, Bell System 


was born and state public service com- 
The theory is 
simply based on the obvious fact that 


missions established. 
since a monopoly is apparently neces- 
for publie utility opera- 
tions in any given area, it is only sen- 


sary efficient 
sible to recognize that situation as an 
the 
policy of government-sponsored compe- 
tition. 


exception from general antitrust 
Such monopolies were regarded 
as necessary and, therefore, subject to 
necessary regulation to protect the con- 
suming public. 

But now a new generation of public 
Washington, 
this 
or prefer to disregard it. Speaker afte 
at the NRECA meeting 
New York City pointed to the evils of 


officials has grown up in 


who either do not believe lesson 


speaker in 


“monopoly” and suggested that gov- 
ernment-sponsored competition was the 
answer, if the rural population is to 
get adequate utility service at reason- 
able rates. The fact that there are 
regulatory commissions set up to ac- 


complish that purpose through existing 
utility organizations - 
with full authority to enforce service 
standards and fix 
seems to be completely ignored. 

This of 
sponsored competition apparently stems 
from the so-called “‘yardstick” 
ment of the late President 
When the Tennessee Valley 


commissions 


reasonable rates 


new doctrine government- 
argu- 
Roosevelt. 
Authority 
President Roosevelt 
said that the cheap power it produced 
at this government 
plants could be used as a yardstick to 


was. established, 


and other 
drive down high rates charged by the 
business-managed private electric com- 
The fact that 
could be 


panies. these company 
the state 
commissions or that the reasonableness 
of 


looked, in the drastic short cut of 


rates regulated by 
rates should be considered was over- 
set- 


ting up competitive operations. 


The fact that the resulting ‘“‘yard- 
stick” was a phony, because it con- 
cealed subsidies, did not prevent it 


from having a strong influence on the 


rates of the private companies. That 


power 


much must be conceded. There can bp 
little doubt that many private ecleetyi 


companies cut their rates to tl 


to keep them from looking bad 
parison with TVA rates. 


But the main trouble with tl 


of yardstick is 


competition 


| 


bone 


1 con 


S 1d¢a 


nat 


works too well. Yardsticks tend to my. 


tiply at the expense of the 


ublie’s 


purse, while the taxpaying objects t 


be measured diminish and go 


business. The end result, then 


competition, but simply the subst 


of an unregulated government 
oly in place of regulated privat 
oly. No private 


industry ca 


exist in competition with a gov 


That 
Nebraska w 
private companies all sold out, 
same thing is happening in 
of Washington. They all start 
competitors and end up as m 
Aside this substitution 
eating agencies for tax-payin; 
the of 


competition, as a yardstick to 


subsidized rival. 


Was § 


Tennessee and 


from 
value 


nies, 


government 
overlooked. 


agencies on the 
The 
naturally are very keen t 
and 


government 


render 


super service as 
there is a private company 

in the field. But when th 

retired to the limbo of nat 
enterprise in any giver 


happens when the government 
oly becomes supreme? One of 
sons why American cigarette 
highly prized all over the wor 


foreign governments, after estal 


tobacco monopolies, have used t 
ness as a tax-collecting 
off stuff 


suckers at high prices. 


agel 


shoddy the tay 


on 


Experience abroad, wher 
ized utility service has long be: 
that a 
without 


demonstrates 
nopoly regulation ca 
more oppressive on the consun 
lic than a private monopoly s 
commission regulation and 
controls. Recent 
Electrical Review, The E 
the Electrical Times—a 
electric trade publications—s 


ernmental 
in 

and 
has happened within a single 
the British 
the private 


business 


Labor government 
power 


Great 


compani« 
in Britain. 
“How long can things cont 
asks The 
Jan. 7, after reviewing the t 
of the electric 
of the major encumbrances 


Electrician, in its 


industry 1 


cialized electric industry 

Britain seems to be a high 
an expense conspicuously a! 
governmentally operated pro): 
United States. In England 


mentally owned industries 
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bolder 
harges 
ernme! 
net b 
sun 
olicy 
spread 
editin 








at 
a 





at the same rates as do privately owned 
industries. 


The Electrician continues its editorial 
with this warning: “What must be 
remembered is that not even the elec- 
trical industry can maintain indefi- 
nitely its present state of efficiency 
while high taxation, restriction of sup- 
nlies, load spreading, and other nega- 
tive conditions continue to intrude upon 
ts activities from one year to the next. 
“The electrical industry hopes to see 
n this year,” the article 
“bolder action on the part of those 
charged with the responsibility of gov- 
ernment; shortages of 
met by an enforced 


goes on, 


materials now 
contraction in 
consumption should be overcome by a 
wlicy of inereased production; load 
spreading should be answered by ex- 
yediting the building of 


and extending 


stations 
units; 


reduced to a 


new 
existing 
should he 


thich will permit adequate 


high 
le vel 


machinery 


taration 


eplacements, more research, greater 


take 


gone 


and 
risks of the 


neentrve encouragement to 


type which in 


years 


ij were the ste pping stones to our 


ralted position in the world of engi- 
eering. (Italics supplied). 

The Electrical Review for Dee. 24, 
1448, commented very critically on the 
failure of the government to plan for 
sufficient plant capacity to relieve serv- 
ce shortages. It stated: 


“We have already expressed our dis- 
satisfaction with the power plant as- 
ect of the government’s economic 
woliey ich we consider gravely prej- 
ldices the nation’s chances of recov- 
ty by the time it has to stand on its 
Wn feet. But we were justified in 
thinking that even this inadequate 
brogram was backed by a determina- 
lon to ensure its fulfillment. Events 
ave shown that we were optimists. 
No dou the government will take 
eluge pleading circumstances _ be- 
yond it mtrol, but those responsible 
tor the ver program have repeatedly 
‘Yawn attention to the obstacles which 
lar the ee 

the tter trouble arises largely 
“rol resent immobility of labor, 
Which ts many industries, and is 
aused neipally by the housing 
shortag Even if men can be per- 
suaded rk away from their homes 
a large ortion do not stay on the 
site; or turnover figure is ex- 
‘remel The government is em- 
ploying hods of ‘direction,’ to get 
eople indermanned essential in- 
sustrie vhich this is one, but com- 
oma semi-compulsion will not 
ge tayers.’ Something more 
f ne done to ensure a supply 

uita nd willing workers. 

Dies hE ician, in its issue of Nov. 
“p 194 der an editorial entitled 
rel I my,” bawled out the Min- 
= 01 el and Power for putting 
“ al propaganda to make the 
ritish ashamed of themselves for 
FEBRUA| 
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using the electric power for which they 
pay. The editorial said in part: 


“If the public is to receive official 
encouragement into believing that the 
consumption of electricity is, for the 
time being, against the national in- 
terest, then it must be done in such a 
way as to make it clear that it is only 
so during certain hours of the day, 
and that outside those periods con- 
sumption is, within reason, unre- 
stricted. If the public assumes a habit 
of regarding load spreading as a nor- 
mality, then they will be unnecessarily 
depriving themselves of much of the 
service which electricity provides, even 
with the present-day generation plant 
shortage. If the public is persuaded 
into denying themselves this service, 
then not only will domestic comfort 
drop to a less educated standard, but 
the employment-potential among do- 
mestic electrical appliances makers 
may also drop.” 


Labor's Stake 


Labor 
the 


in Nationalization 


unions—at present perhaps 


most powerful force in 


political 








GY) Omallsy 


Courtesy. Bell System 


life 
have a 


American 
that they 
towards 


beginning to see 
stake in this trend 
nationalism. One particularly 
seems to be the AFL In- 
3rotherhood of Electrical 
A couple of weeks ago some- 
the South Dakota 
introduced a bill to establish 
districts. 


are 


astute union 
ternational 

Workers. 
body in legislature 
so-called 


consumer These 


power con- 
sumer power districts would be about 
the same from the standpoint of 
legal organization as the public 
power districts in neighboring Ne- 


braska. And it was these public power 
districts in neighboring Nebraska that 


ran the private power companies out 


of the state—with the aid of federal 
taxpayers’ money. 
3ut it was the fear that the same 


thing might South Dakota 
that got a rise out of the International 
Brotherhood of Electrical Workers. In 
a statement issued by Robert K. Me- 
Garrity of Huron, IBEW spokesman, 
the South Dakota legislature was in- 
formed of the union’s views as follows: 


happen in 





“Similar legislation was enacted in 
Nebraska and is in operation on the 
vast properties owned by the Con- 
sumers Public Power District and that 
state’s hydro plants known as the Ne- 
braska Public Power System. Under 
private ownership the employes of 
these properties enjoyed the privileges 
of collective bargaining. Their unions 
were recognized as valid collective 
agencies, agreements were negotiated. 

“A long and unsuccessful fight on 
the properties of these Nebraska power 
districts has been waged by the IBEW 
in an attempt to secure the basic 
rights to which all workers are entitled 
and which is the stated policy of the 
government of the United States—the 
right to bargain collectively through a 
free trade union chosen by those em- 
ployes. This has been denied—con- 
tinually denied even though those 
workers were and even now are will- 
ing to prove that their organization 
represents over 50 per cent of the 
employes.” 


Asserting that power districts in Ne- 
braska have successfully sought refuge 
within the McGarrity said they 
have stated that because they are “po- 
litical 


law, 


subdivisions” they cannot and 


will not bargain with a union of their 


He said: 


employes. 


“Further, they have used 


the very 
weak excuse that they will not sign 
a contract with any labor union be- 


cause such action would give preferen- 
tial treatment to employes of the union 
over other citizens of the state. 

“The long history of defeats and dis- 
appointments that labor in the Middle 
West has suffered in its attempts to 
secure recognition from public agencies 
leads us to believe that here in South 
Dakota under public ownership, we 
can expect no deviation from this line 
of anti-labor thinking and doing on 
the part of governmental authorities. 
We cannot sacrifice our present collec- 
tive bargaining labor relationships for 
nothing at all. 

“We are vitally interested in public 
power legislation from the viewpoint 
of the consumer of which we are many. 
We cannot blindly acquiesce to just any 
public power bill for the sake of pub- 
lic power alone.” 


Other the South Da- 
kota bill, such as those permitting the 
districts to 
sion regulation and fix their own rates 
moved the IBEW 
condemn the bill as a “vicious and de- 
spicable thing.” 

Sut the still 
moving towards subsidized competition 


provisions in 


proposed escape commis- 


also spokesman to 


federal government is 
with the private power companies. The 
Bureau of Reclamation insists on build- 
ing duplicate transmission and, 
only recently, the Southwestern Power 
Administration sell 
group of 11 private 
utility companies on a long-term basis. 

The day may come 
hear arguments for similar 
ments in the telephone field. 


lines 
refused to whole- 
sale power to a 
when we will 


develop- 


15 








HE WRITER was presented re- 
cently with a copy of the Washing- 
ton Evening Star, dated Nov. 28, 
1930, by W. A. Chapin, Washington, 
D. C., representative of the Automatic 
Electric Co. 
This aged advertises 


paper porter- 


house steaks at 27c a pound and also 


carries an article describing a_ plan 
being developed by the Bureau of 
Standards and the Chesapeake & Po- 


tomac Telephone Co. whereby the en- 
tire government service in Washington 
would be tied together in an automatic 
telephone system, with five switching 
centers, to enable the user of any one 
telephone in the whole system to com- 
plete a call automatically to any gov- 
ernment telephone in any department 
or establishment. At that time, dial 
branch exchanges were in use in the 
Capital, Bureau 
and Post Office departments, with one 
planned for installation in the Depart- 
ment of Commerce. 


Treasury, Veterans’ 


The article states 
that a saving of $75,000 a year had 
been effected by changes made to date, 
but that still larger savings were an- 
ticipated when the complete 
could be placed in operation. 


system 


This system actually was not com- 
pleted until about 18 years later by the 
Publie Utilities Division of the Bureau 
of Federal Supply, U. S. Treasury De- 
partment, and the Chesapeake & Poto- 
mac Telephone Co. It was placed in 
operation Feb. 2, 1948. At that 
time, the old direct-tie-line and manual 
interdepartmental systems were discon- 
tinued and replaced by a single dial 
system for handling interagency calls. 


on 


The telephone picture, however, had 
changed considerably since 1930 and 
government telephones had _ increased 
at about the same ratio as the price of 
steak. At the time the new dial sys- 
tem was placed in operation, the gov- 
ernmental activities were served by 
upwards of 100 separate PBX switch- 
boards. These range in size from small 
10 lines to the installation that served 
approximately 20,000 telephones in the 
Pentagon during the later days of the 
last war. The interconnection of these 
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installations by a dial 
worthy 


engineering. 


single 
feat of 


system 
“a @ communication 


eee 
It has been said: “Opportunities al- 
ways look bigger going than coming.” 
oe e@ 
The hanging handset type telephone, 
equipped with a retractable cord, 
proves ideal for installation in recrea- 





tion rooms. The accompanying picture 
shows an installation of this type that 


has proved its worth. 
eee 


The recorder connecting unit designed 
to supply a tone warning to indicate 
that a telephone conversation is being 
recorded, is now generally known as 
the “beep.” We have heard this signal 
on a considerable number of calls and 
do not consider it in the least objec- 
tionable. The tone, though distinct, is 
in the background and does not block 
out any part of the conversation. 


eee 
A great number of long telephone 
cables are now being placed under- 


ground throughout the congested East- 
ern section of the country. This is not 
to be construed that underground cable 
construction is a novelty in this part 


of the country, but that the ¢ 


al es ne 


being installed are on the fringe of 
many exchange areas formerly serv 
by aerial cables or open wire. T] 
change is brought about at least 
part to the fact that increased servic 
requirements cannot be adequately and 
economically handled by any other typ 
of plant. 

The trend at the present time is 
definitely toward underground exchang 
plant and this will undoubtedly 
crease despite the considerably great 
first cost. If, when conduit structures 
are built, an adequate number of ducts 
are provided to take care of the ult 
mate service required in any area, 
there will be no doubt but that unde 
ground construction will prove mort 
economical on the long haul mé 
exchange areas. 

Some operating companies appeal 
to avoid the construction of und 
ground plant, whenever possible, fea 


ing that the cost will prove excessive. 
This may not prove true if the man 
tenance costs of aerial and unde! 
ground plant are carefully compared 
over a term of years. Properly eng! 
neered underground plant also lends 
itself to expansion more readily tha! 
does aerial plant. In general, a larg 
underground conduit job can be han- 
dled more economically by a contracto! 
than by the exchange foree which 1s 
usually untrained in this type of plant 
construction. 
e ee 
Considerable interest is b¢ take 
in a new cable spinner d ed 10! 
the suspension of heavy pov cables 
This spinner is reported to fron 
the conventional type in t! t uses 
two wires instead of one. s gel 
erally conceded that two wit apped 
spirally on a cable will bevel 
suspension job than is poss vith 4 
single wire. 
eee 
We are in receipt of a oe 
H. G. Addie, secretary and eer” 
the Northern Iowa _ Tele} = 
Cresco, Iowa, stating in Pp us TO! 
lows: 
TEL PHONY 
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“T always read every telephone ar- 
ticle | can find when I note that it is 
authored by ‘Ray Blain’ but I don’t 
recollect that I ever wrote about any 
of the articles heretofore. However, 
after reading your ‘Housing Unat- 


tended Exchanges’ in the Dec. 4, 1948, 
issue of TELEPHONY, I do feel that I 
indeed if I did 


would be ungrateful 





PLANT MAN’S 


Q. When it is necessary to place 
spun cable through heavy trees, what 


method should be used to prevent trou- 


ble resulting from limbs on the lead 


sheath ? 
A. W hen 


countered for a 


tree interference is en- 


considerable distance, 


it might prove desirable to use steel 
tape armored cable. This type cable 
has an outer covering of jute and two 
wrappings of steel tape armor. This 
provides adequate tree protection. 
When the distance requiring protec- 
tion is comparatively short, cypress 
tree moulding may be used to advan- 


tage. This moulding and the cable may 


be spun in place in one operation. A 


better plan, however, is to spin the 
cable place first, after which the 
moulding is placed over both the strand 


and cable. Hose clamps of the auto- 
utilized to hold the 


position. 


mobile type may be 


moulding’ in 
e ¢@ e 


Q. When a 


in lieu of 


fine gauge cable is used 


fuses, what is the minimum 


length required? 


A. When 24-gauge, or smaller, cable 


Ss use leu of fuses, a length of 
not less than six feet is required. 

When this method of fusing is used 
In exe ge systems at the junction of 
aeria | underground plant, the sub- 
sidiary ible may all be of the finer 
faupe 

ee ¢« @ 

Y. What type of markers are ree- 
ommended for use on a buried cable 
route ¢ 

A. type of marker commonly 
ised recast concrete about five 

val . ; . 
henes ire and four to six feet long. 
i 
sign number plates may be at 
ached these markers to indicate 
ECESS ‘able information and _ loca- 
‘ton ers are generally placed 
cal es or splice locations. 

°* © e@ 

™_ % . . 

<: na plastic case is used on a 
combi . . 

; tbina! on desk set telephone, is the 
reakag xcessive? 

A. & 


al reports received from op- 
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not write and tell you how very much 
I appreciated reading it for it con- 
tained the exact information I have 
been waiting for.” 


I can 
your very 


assure 
kind 


appreciated. 


you, Mr. 
remarks 


Addie, that 
are sincerely 


rs 


indicate a 
very small percentage of case breakage 
in this type of telephone. 


erating telephone companies 


They all re- 


port that seldom is the _ telephone 
dropped from stands or desks to the 
floor. Neither does a drop always mean 


that the case is broken. 


Q. Is the painting of telephone poles 
in the line ever considered justified? 
A. When 


any reason, they should be treated with 


poles must be colored for 


a creosote stain of the desired color 
instead of using paint. 
Whenever paint is used on a pole, 


it acts as a seal over the surface which 
retards the evaporation of moisture and 
results in hastening fungus growth and 
decay. 


. In planning the reconstruction of 


some heavy open wire leads. we find 
that it will be necessary for several cor- 
ners to carry excessive strain. Can you 


give us any information as to how these 
corners should be constructed? 

A. Frequently, an “H” fixture and 
double used to ad- 
The 


two poles will provide greater holding 


crossarms can be 


vantage on a corner of this type. 
power than one large one, and more 
effective guying methods generally can 
be employed. 


Q. How 


cally to lower the resistance of a ground 


may soil be treated chemi- 


connection ? 

A. In some locations, high resistance 
soil may be treated effectively by the 
use of crystals of magnesium sulphate, 
copper sulphate or common rock salt. 

These chemicals should not be placed 
in direct with the rod for it 
may corroded, 


contact 
become 


Q. Will you please explain how an 


inductive pick-up connection can be 


used to record a telephone conversa- 
tion? 

A. The inductive pick-up connection 
is no longer legalized for telephone re- 


cording by the Federal Communications 





The recorder should now 
be physically connected to the telephone 
line through an approved type tone 
warning device furnished by the tele- 


Commission. 


phone company responsible for the 
service. 
The connection is so arranged that 


the recorder cannot be connected to the 
line without starting the tone warning 
fixed 
intervals to indicate that the conversa- 


device which gives a “beep” at 


tion is being recorded. 

The inductive pick-up method was a 
makeshift device used prior to the time 
telephone recording was authorized by 
the Federal 


sion. 


Communications Commis- 
The physical connection is much 
more satisfactory and does not require 
the use of an expensive preamplifier 
which was necessary when an inductive 


pick-up was used. 
eee 


Q. Will it be possible to make use 


of a 


voice recorder to compare trans- 

mission characteristics over a_ toll cir- 
cuit? 

A. A good voice recorder with a 


high frequency response could be used 
for this purpose to advantage. As an 
example, a recording could be made 
of a conversation made on a dry day 
Recorded 


and one on a wet day. con- 


versations made at regular intervals 
could be compared to detect a tapering 
of transmission efficiency. 

In the 


mission 


event a considerable trans- 


loss or an increase in noise is 


indicated, a check of the line could be 


made to determine the cause of the 
trouble. In this manner, tree inter- 
ference, low insulation and high re- 


connections often be 


detected. 


sistance 
quickly 


can 


Although recorders have not been 
used extensively for this purpose, it 
is believed that they will be found 


helpful in addition to the conventional 


transmission testing equipment. 
eee 


QO. We 


driven earth auger is used to dig pole 


find that when a_ power 


holes, sufficient space is not available 
for tamping the pole in the ground. 
Is there any method whereby this diffi- 
culty may be overcome? 


A. The difficulty 
true when a regular type tamping bar 


you mention is 
is used which is generally too thick to 
enter the 
tween the pole and the side of the hole. 
However, the 


curved tamping bar is used, this diffi- 


average space available be- 


when recently designed 


culty is overcome to a great extent 
and a pole may be tamped in place 
more solidly than when the conven- 


tional type digging bar is used in the 
larger size pole hole. This new curved 
tamp may be obtained from your tele- 
phone house. 
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HE ANSWER to traffic question 

number one, “I would like some 

information on training an oper- 
ator’s voice to be pleasant so that it 
shows that she really wants to help 
the subscriber” is: A pleasing voice 
personality. 


In developing it, the first step is to 
explain why a pleasing voice and man- 
ner is necessary. It is the operator’s 
principal medium of conveying polite- 
ness and a willingness to serve. 

Genuine courtesy in business, as in 
social life, comes from the heart and 
springs from the realization of an op- 
portunity to aid others and a desire 
to give that help to the limit of one’s 
personal abilities. 

An agreeable voice should be clear 
and distinct which means enunciating 
carefully, pronouncing words  dis- 
tinctly, not clipping off parts of a 
word or letting a phrase die away. 
The tone should be natural, neither too 
loud nor too soft, nor should it be 
raised. The operator should speak di- 
rectly into her transmitter. 

Pleasant voices are never sharp, 
high pitched, or strained. An _ oper- 
ator’s tone should never display hurry 
even though the customer may be slow 
in giving his order at a time when 
signals are waiting to be answered. 
She may feel like saying, ‘“‘Well, give 
me your number and get it over with, 
I have other people to answer besides 
you.”” Instead her voice should be calm, 
unruffed and unhurried, indicating to 
the customer that her only concern at 
the moment is to obtain his number 
and complete the call. 

A courteous tone displays interest, 
making the customer feel that the girl 
who answers his telephone is “his oper- 
ator.” She is there to serve him, to 
put his calls through with the least 
possible delay and, if he experiences 
any difficulty, she is there to lend a 
helping hand. 

Customers are human and as such 
they will occasionally complain or be 
impatient with an operator who is 
making a _ sincere effort to please. 
When this occurs, the operator should 
try to remember that an equally im- 
portant part of telephone courtesy is 
the patient reception of a complaint, 
regardless of her feeling in the matter, 
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even if the customer is complaining 
about her work of operating. 


Telephone politeness will make itself 
felt in any town if the operators all 
have clear, distinct, pleasant, unhur- 
ried voices with personal, interested 
tones. An added feature is good phrase- 
ology, using good judgment in_ the 
choice of words, permitting the phrase 
to fit a condition naturally, and using 
good spoken English at all times. 
Phrases should be direct and personal 
rather than impersonal and _ formal. 
Saying, “May I help you?” is more 
direct and less formal than ‘‘What in- 
formation do you wish, please?” Like- 
wise, ““‘Do you know the number?” is 
more direct and to the point than, 
“What is the number, please?” 


Courteous phrases lose their value 
unless they are spoken with feeling. 
An operator must feel and mean what 
she is saying if she wishes to impress 
the customer favorably. When an oper- 
ator says “I’m sorry” without feeling 
or “Thank you” or any one of the 
many phrases she uses in her daily 
work, they are merely words, inani- 
mate phrases. When the operator, how- 
ever, says the same words with feeling, 
they become alive and sparkling, re- 
flecting her pleasing personality. 








“Were we or were we not supposed to lay 
the cable on the north side of the poles?” 


In summarizing, what makes 
erator’s voice pleasant, convey 


MAYME WORKMAN 


the customer her sincere desire t 


please and be helpful? These ai 


(a) A sincere appreciation 
importance of her job in re 
telephone service to customers. 


(b) A clear, distinct, pleasa 


hurried voice. 


(c) A personal and intereste: 


(d) Good judgment in ch 
words in speaking to the custon 

(e) Remembering, true C 
comes from the heart. 


Traffic Questions 


(1) I would like some inforn 


on training an operator’s voice 


pleasant so that it shows th: 


really wants to help the subse 
(2) What is a “temporary 
(3) What letter is generally 
a temporary suffix? 


(4) Who should assign a tempora 


suffix? 


(5) How many telephone call 


affected by mistakes made by 
ators, customers, and failure 
ment to function properly? 


e- 


if the 


aerimng 


t, 


a 
1Ce 
e) 


irtes| 


Answers are prese nted on page 
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New York Operators Pick 
Ten Best Telephone Voices 

A group of chief telephone 0} 
in New York said recently it’s 
ure to say “number please” t 
people whom they selected as t 
voices of 1948. 

They chose the following: 

Most sincere: Mrs. Eleano 
velt and Ted Collins, own 
Boston Yanks _ professional 
team. 

Most courteous: Joe DiMas 
Mrs. Alfred Gwynne Vander! 

Most sensuous: Rita Hayv 
actor Richard Ney. 

Most expressive: Jose Fer 
and Sister Elizabeth Kenny. 

Most effervescent: Betty H 
tress, and Bert Parks. 


Vv 


>>Visiting hours were nearly 
the following order came ove! 
speaker system at St. Mary's 
in Grand Rapids, Mich.: “A! 
must leave the building.” 
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MAINTENANCE TESTING EQUIPMENT 


HEN it 
the 
resistance 


is required to meas- 


individual conductiv- 
of 
uctors between the same two points, 
the 


are 


ire 
ity several con- 
e wires are looped together at 
measurements 


Figs. 1, 2 


end and 


ade as shown in and 


By JOHN A. BRACKEN 





PART XVI. The preceding article 
in this series appeared in the Jan. 


29 issue, p. 22. 








Resistance of wire D=(C+ C, 
220—100=120 ohms. 

After the conductivity resistance of 
each individual line conductor is defi- 
nitely arrived at by this method, the 
results of the can be 


divided by the length of the conductors 


or 


measurements 
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In order to caleulate the resistance 300-ohm loop of wires A+B, or 525 in miles and their resistance per mile 
anal ‘ividual wire. the three wires 300=225 ohms, gives the resistance recorded, proper allowance being made 
tT eacn ine é ee ; ree 2S 2 : 

. of wire ¢ oe °¢ te i . eirenits 
the loop combinations are measured for all cable, ete., in the circuits 
ree times. Suppose the results of ee  coggeineiceogy ar also be ob measured. 

in eabmneiiieiton tele ote on Gale wenn means of the following Thereafter, whenever the resistance 
tesistance of loop A+B=300 ohms Resistance of wire A=(A7+B)+(A+C)—(B+C) or, 300+350—650—400 
Resistance of loop A+C—350 ohms 250/2=125 ohms. 5 
Resistance of loop B+C—400 ohms : fn 
é ANN ) 0} > ieee Resistance of wire B=(A+B)+(B+C)—(A+C) or, 3007+400—700—350 
; 350/2 65 ims ‘ 
AS e@at conducto1 has been meas : 1% 4 ol ns. 2? 
ed twice, the three readings are _Resistance of wire C (A (©) fee oh (A B) or, 350 100—750—300 
a 150/2—225 ohms. 9 
dded together and their sum halved, ys 
hus 300 350 100 1.050/2 525 . ' : 
am Figs. 4, 5, 6, and represent the of any particular conductor tests ab- 
- o wwe -— . _ ‘ o an 7 al , : : 
Nov lia a ares arrangement for making an individual normally high, it can be sectionalized 
NOW leduc ig ne resu Oo an . tivi ‘ecsistance ) 4 Fi : ; 
‘ + ) : conductivity resistance test of fom by the line repairman to determine the 
eo the ree AS ~o . . : A 
: Renate — meas urements conductors looped together at the dis- location of the added resistance in the 
om nz ) 1e Sl ( > ¢ r vs . . 
te , the im of the total gives tant end with results of the measure- wire. which usually consists of high 
" _— ~ es conductor, ger ments as follows: resistance joints or poo! connections 
not involved in the measureme1 : 
aa ; ; ; = ; eo somewhere along the line. 
€ i0ooT reSist¢ ‘QQ 2 . > . 
sistance deducted. Resistance of loop A B=—200 ohms. All joints should be inspected be- 
For ex imple, the total of the three Resistance of loop ATC 195 ohms. ‘ause joints the ] at _ thicl 
neasurements is 1.050 ohms. the half Resistance of loop B+C—205 ohms. cause joints In 1e line wire which 
! S 1 gUe onms, é . - 3 . ‘ 4 iti 
- rae : Resistance of loop ¢ D=—220 ohms. appear to be in first class condition, 
whe is 525 ohms. From this is 
educted th 400- A Slre- _ . ‘ . i n 
e 400-ohm loop measur The resistance of wire A>(A+B)+(A+C)—(B+C) or, 200+195—395 
ent 01 res B+C, that is, 525—400 205—190/2=—95 ohms. 9 
125 s, and is the resistance of 
re A By deducting the 350-ohm Resistance of wire B=(A+B)—A, may have developed high resistance. 
Op ol es A+C, that is, 525—350 or 200—95—-105 ohms. Regular conductivity tests of line cir- 
Lid we are given the resist- Resistance of wire C—(B+C)—B,. cuits will serve the purpose of bring- 
=o e B, and so, deducting the or 205—105=100 ohms. ing to light the sources of potential 
| 
=a Fig. 2 
Fig. 1 
| A O, 
- 7} ‘3 
a 
Fig. 3 Fig. 4 
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Fig. 5 


trouble, waiting to develop long before 
they would otherwise have been dis- 
covered and thus at least minimizing, 
if not the 
service interruptions. 


eliminating, possibility of 

The results of all conductivity tests 
should be reference in 
the future. The simplest method is to 
use a suitable log book 


recorded for 


with a page 
devoted to each of the line circuits 
required to be tested from time to 


time. If the results of all tests, when 
they are made, are entered consecu- 
tively on the appropriate page, the 
whole history of the line tested may 
be seen at a glance. Such a record 
will be of greatest value when trouble 
begins to develop and tests show that 
the normal condition of the 
failing. Fig. 8 represents a suggested 
form for keeping a log of conductivity 
tests. 


line is 


(To Be Continued) 


BOOK REVIEW 


Eighth Edition. Standard Handbook 
for Electrical Engineers, just published. 
Price, $12. 

New developments and improvements 
in electrical equipment and its appli- 
sation since 1941 are described 
new eighth edition of the 
Handbook for Electrical 
The combined work of 101 electrical 
engineering authorities, this 2,311- 
page handbook includes facts and fig- 
ures, systems and measurements, ma- 
terials and methods, authoritative 
standards, developments in equipment 
and methods from all fields of electri- 
cal engineering. 

The Handbook’s 26 
the tremendous strides 
electrical engineering profession in 
recent years. All important develop- 
ments are included: Radar and 
ciated microwave techniques; nuclear 
energy; induction and dielectric heat- 
ing; new elastomers and plastics; new 
standardizations; ete. This new eighth 
edition features a complete recasting 
of material on conductors, a revamp- 
ing of the sections on generators and 
transformers, a conciseness and clarity 
that makes every section an orderly 


in the 
Standard 
Engineers. 


reflect 
by the 


sections 
made 


asso- 
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Fig. 6 
A 
° _— 
——-4 a 
_— _\ _ __| 
a. ae __ | 
fig. 7 @2 |} 
COMOU TIiVityY TEST to¢c 
LINE CIRCUIT No.2 _ rrom——_ALLENTOWN to __ SCOTTVILLE 
POLE |WIRE JWIRE |WIRE [WIRE /S!ZE/KIND MILES] RES. | RES. |OATE REMARKS 
PAIR A B D OF OF ITES- |MEA~- |MEA~|TES- 
No. | PIN | PIN | PIN | PIN WIRES| WIRE | TED |SUREOSURED} TED 
No. | No. | No. | No. IN IN 
OHMS OHMS 
WIRE |WIRE 
N\A 
N.B.S. '* S on 
586 S 6 104 KCOPPER| 10 50 |50.1 |7-1-48 ; 
7" ae : | 
— —_— i a pai — oN 
Fig. 8 
compilation of working tool informa- In addition to some motion pictures 
tion. that have been cleared in full, th 
The following representative section- television library also will be stocked 


the Handbook’s 
industrial 
commercial power, electric heating 
welding, wiring design, commercial 
industrial 


indicate 
Illumination, 


headings 
scope: and 
and 
and 
and 
and standard 
practices, prime movers, power 


buildings, electronics 


electron tubes, codes 
trans- 
mission, power distribution, properties 
of materials, and electrochemistry and 
electrometallurgy. Copies may be pur- 
chased from TELEPHONY, 608 S. 


born St., Chicago 5, Ill. 


Vv 


Central Television Library 
Is Established by Army 

A central television film library has 
been opened at the Signal Corps Pho- 
tographic Center, Long Island City, 
N. Y., to meet a rapidly increasing 
demand by television stations for offi- 
cial motion pictures, the Army 
nounced Jan. 30. 


Dear- 


an- 


The library was established to sim- 
plify service to stations and to help 
overcome difficulties that have 
encountered in obtaining iegal clear- 
ance of many army films for televising. 


been 


with special prints of other films fron 


which footage that could not be cieared 
has been deleted. 

Films will be obtained through pub 
lic information offices in the nation’s 
six army area headquarte! located 
for First Army at Governors Island, 
New York 4, N. Y.; for Se Arn 
at Fort George G. Meade, ![nd.; fo 
Third Army at Fort McPherson, ©4.; 
for Fourth Army at San Antonio, 
Tex.; for Fifth Army at Cl go, Ill. 
and for Sixth Army at San francisco, 
Calif. 

Stations in the military district 
Washington will send requests ! 
Radio-Television Section, | le i 
formation Division, Room 2!) », Th 
Pentagon. 

VV 
>>Those who complain most ‘re mos! 
to be complained of.—Matt/ Henr) 
eee 
>>They always talk who nev hink.— 
Prior 
TEL PHONY 
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telephony's SAFETY bulletins 


No. 10—To prevent highway accidents, avoid driving into tight spots that cause 
trouble. Train yourself to recognize bad driving habits and reduce your chances of 
having an accident. 


by FRANK E. LEE 





AVE you ever heard this or a similar remark? “I made 





pretty good time—no trouble except a lot of d 
fools got me into some tight spots on the road. First 


there was... That's right. Let’s cut him off right there. 
Instead of allowing him to overlook his own shortcomings 
and blame others, we are going to discuss highway accidents 
with the objective viewpoint of finding the cause of so 
many of these catastrophies. 

Generally, when an accident occurs, whether the result 
is a bent fender or loss of human life, the first questions 


asked are: 


(1) What happened? 
2) Where’s your driver’s license? 


(3) Have you any insurance? 


From the standpoint of honest accident prevention, these 
are silly questions, especially in view of the ease with which 
xo many drivers’ licenses are obtained. 

To prevent accidents—find out the cause. Remove the 
cause and the accident is avoided. To prove the truth of 
this statement, let's go back to our friend who was blaming 
other fellows for getting him in tight spots along the road. 
% 


First, what were these so-called tight spots: Here are three 


of them. 


(1) Driver swerved car to shoulder of highway to avoid 
wnother car slowing down for left turn. 

2) Driver had to cut sharply in front of car he was 
passing to avoid oncoming truck. 


(3) Driver had to use third lane of four lane highway 
to get by a second car which was “too slow” passing a 
third automobile. 


Who was responsible for these tight spots? From an 
objective viewpoint, the driver who was blaming others was 


in the wrong three out of three times—a 100 per cent 





wrong average. 


The driver was consistently in too much of a hurry. He 
failed to remember that other drivers have a right to use 
the highway, and safety was the least of his worries. The 
driver himself caused each of these tight driving situations, 
and no doubt causes similar situations every time he takes 
the wheel of his car. Situations like these are potential 
accident hazards all wrapped up. ready, and waiting for a 


perticular time and place. What is the answer? 


Here’s a suggestion. If you drive an automobile, a truck, 
or a truck-tractor in your every day job at the telephone 
company, ask yourself this question. “Am I creating driving 
situations that are possible accident hazards?” If you’re 


not—swell. 


If you are—figure out ways and means of improving 
your driving technique for safety. Then adopt these better 
habits to fit your every day driving. There’s one thing for 
sure—you'll never know whether or not a shoe fits until 
you try it on your own foot. So try this one for size. 


Remember—you have time for safety! 
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PREVENTIVE MAINTENANCE OF 
SERVICE, PUBLIC RELATIONS 


ECAUSE of- World War II most 

telephone companies in the United 
States are five years behind with their 
expansion program, and no argument 
can convince me that it will not take 
at least that long to catch up to where 
we can again assume an orderly pro- 
gram of expansion with all held orders 
taken care of. 


Since the close of the war we have 
all been working under constant pres- 
sure with applications for service piling 
up as fast, if not faster, than they can 
be taken care of. The economic condi- 
tion of our country has been such that 
more and more people are not only 
asking for service, but demanding it, 
and using every possible method to 
secure such service. 

Management has been constantly 
harassed with trying to secure neces- 
sary equipment and labor to take care 
of as many held orders as is humanly 
possible, and we have lost sight of some 
things we might do which will not only 
help us but also improve our service 
and relations with the public as well, 
and still not impose much of a financial 
burden on the telephone company. 

tecently we felt the necessity of do- 
ing something for our business cus- 
tomers over and above that of instal- 
ling business stations and waiting for 
the customer to complain of any service 
failures, later encountered, to our serv- 
ice department. 

After careful consideration of sev- 
eral things we might do, we decided to 
create a new service for business cus- 
tomers and if the experiment proves 
successful to include our residence cus- 


By A. N. SEWARD 


General Manager 
Peoples Telephone Corp. 
Butler, Pa. 


tomers in the project later. 

Our plan consisted of creating a 
position of inspector and employing a 
young lady qualified for the position. 
In order to qualify, the young lady 
had to possess a pleasant personality, 





MRS. DOROTHY HALLSTEEN 


neatness, ability to carry on an intelli- 
gent conversation with the 
had to able to 
rigid training program of the necessary 


customer; 


she also be absorb a 


things she would be required to do 
during an ordinary work day. 
After considerable time and effort 


we found an applicant who qualified 


for the position. This young lady, Mrs. 
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LEFT: Inspector's Record Card. RIGHT: Inspector's Daily Report. 


Dorothy Hallsteen, was taken into oy, 
plant department and given six weeks’ 
training in all phases of her work. 
such as how, to approach the customer, 
how to clean and polish all types of 
telephone instruments, change number 
plates, clean dial finger plates, check 
transmitters, inspect cords, and make 
a complete inspection of the customer's 
installation, including a trans- 
mission test and tests covering dial 
speed and bells with our test-board 
man. She has been trained to be ob- 
serving and to make suggestions to the 
customer as to how he might get the 
most out of his present service. 


voice 


An inspector’s slip is issued covering 
each inspection, showing just what was 
done to the instrument, condition 
the instrument, cords, ete. Any addi- 
tional work needed on the instrument 
such as on bad cords, dial, transmitter, 
receiver, obsolete equipment, etc., also 
is listed for the purpose of having a 
follow-up man clean up such conditions 
on the day following the inspection. 
Master cards have been set up at the 
office and the results of each inspection 
are listed each day for the record and 
study. 


of 


The company furnishes the inspector 
with a neat uniform, hat and top coat 
with the company’s name on an espe- 
cially designed insignia attached to 
the uniform and top coat at a point 
near the shoulder the left sleeve. 
She also is furnished with an identi 
fication card with her photograph anda 


on 


complete kit of necessary items she wil 


use during her daily inspection tours 


Following is an outline of the duties 


of the business service inspector: 


(1) Clean and check 


(2) 


receiver. 
Clean and check mouthpiece. 
(Please 


turn to page 36) 





; Inspectors Daily Report _ 
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Type 40 Desk Model Mono- 
phone—durable, sleek in 
appearance. 





Type 43 Compact Mono- 
phone for desks, wall or post 





mounting. 
Vall Mo 5 in 
S 
I noted its Type 44 Wall Monophone— 
and dec: ative sturdy, efficient utility in- 


strument. 











Overrules Cities’ Protests 
Of Bell's Missouri Rates 


All motions by cities objecting to the 
$3,228,529 rate increase granted to the 
Southwestern Bell Telephone Co. in 
Missouri were overruled Feb. 1 by the 
Missouri Public Service Commission. 
The commission also rejected a request 
that it require the company to post 
bond to assure refunds if the increases 
should be knocked out in the courts. 

In the meantime, the increases were 
put into effect by the company on Jan. 
31, pursuant to the commission’s order 
of Jan. 18 approving them in full as 
sought (TELEPHONY, Jan. 22, p. 25). 

Immediately after the commission 
overruled the rehearing applications- 
by the same 3 to 2 division by which 
it had granted the increases—the City 
of St. Louis sent a new application by 
telegraph for suspensions of the higher 
rate schedule. This based on a 
claim of surprise over a separate con- 
curring opinion filed by 
commissioners recently. 


was 
one of the 


Six separate motions for rehearing 
were overruled in a single formal order 
by the commission. It was learned that 
this action automatically included, from 
the commission’s viewpoint, rejection of 
the request made by Kansas City by 
telegram on Jan. 31 for 
bond to protect customers. 


requiring a 
Commissioners who 
rehearing 
Osburn, 


voted to refuse 

were Chairman Morris E. 
Kyle D. Williams and Miss 
Agnes Mae Wilson. Those who took the 
contrary stand were Charles L. Henson 
and E. L. McClintock. The commis- 
sion’s report and order of Jan. 18 in 
favor of the company was by Commis- 
sioners Osburn and Williams, with Miss 
Wilson concurring in the result, while 
Commissioners Henson and McClintock 
dissented on the ground the rates al- 
lowed were excessive. 

A motion for immediate reversal, or 
at least suspension, of the commission’s 
rate increase was filed in Cole County 
Circuit Court Feb. 5 by the City of 
Kansas City. 

Judge Sam C. Blair fixed the evening 
of Feb. 15 as time for hearing the mo- 
tion. He made a writ of review under 
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the appeal returnable Feb. 25. The 
latter date is 10 days shorter than the 
legal maximum of 30 days. The eve- 
ning hour for the motion hearing was 
arranged to get it before the court at 
the earliest possible time without dis- 
turbing a crowded day docket. 

The judge acted immediately after 
a conference with interested counsel. 
The question of requiring the company 
to post a bond to assure customers of 
refunds in event the rate increases 
should be knocked out in whole or in 
part was with him but no 
request for action on this was made. 
Effect of sustaining the motion would 
be to halt the increases pending any 
further action. 


discussed 


St. Louis will participate in the hear- 
ing on the motion, it is reported. The 
objectors will have the 
appeal case tried as quickly as possible. 


endeavor to 


Vv 


Names Chairman, Members of 
Illinois Commerce Commission 

Gov. Adlai 
Feb. 11 named three new members and 
reappointed two to the 
merce 


Stevenson of Illinois on 


Illinois Com- 
Commission. Great interest at- 
tended the appointments because of the 
fact that the commission will continue 
with a Republican majority. 

The three commissioners 
Walter T. Fisher, Chicago 
chairman; James J. 
(Dem.); and 
Chicago (Dem.) 


new are: 
(Rep.), 
Danaher, Chicago 


Kenneth E. Campbell, 


Reappointed to the commission are 
Former Chairman John D. 
Greenville, (Rep.), and E. A. 
stone, Cambridge, (Rep.). 

The new chairman is a member of 
the law firm of Bell, Boyd, and Mar- 
shall. 

Mr. Danaher is the public utility 
rate expert in the Chicago corporation 
counsel’s office. He has represented the 
city for many years in all utility rate 
cases before the commission. 


Biggs, 


tosen- 


Mr. Campbell, a Negro, is a veteran 
of World War II and was a lieutenant 
colonel in the Army. He is vice presi- 
dent of a Chicago automobile agency. 


Six Kansas Independents 
Permitted to Raise Rates 
Higher rates for six Independents 
were recently granted by the 
Corporation Commission. 
monthly increases are: 


Kansas 
Authorized 


Willis (Kan.) Telephone Co.: 

New Rate 
City, business $2.00 
City, residence 
tural, business 
Rural, residence 


i Kk Salenae 2.00 
2.00 


2 00 


Robinson (Kan.) Mutual Telephone Co. 


City, busimess ....... ce 2.7: 
City, residence, single party 2.25 
Rural, residence ...... 4 2.2 
Hand or desk set, extra. 25 
Metallic lines, extra...... BA; 


South Dickinson Mutual Telephone 
Co., Navarre: 

City business and residence $2.50 

oS ee ere eee ] 

The Junction City (Kan.) Telephone 
Co.: 

Business, 

Business, 


one-party «....5. . 4,00 
four-party ..... ... 3.00 


Residence, one-party . 2.50 

; Q 9 (i 
tesidence, four-party .... . 2.00 
Rural residence ...... hel 


Galva (Kan.) Telephone Co. : 


' my: 
Business, one-party . 92.00 
tesidence, one-party ..... 1.2 
: y {} 
Rural, business 2.01 
MUTA, FOSMIGMCE ......5.-. 1.» 
Desk or hand set, extra... . ad 
Johnson County Telephone Co.. 
Gardner: 
Edgerton Exchange (Automatic) | “ 
. 4 | 
Business, one-party ...... . $4.9 


Business, two-party ...... .. 4.00 


Residence, one-party ...... aa 
tesidence, two-party ......-. ye 
tesidence, four-party ae 
tesidence, multi-party 9 " 


Rural residence 


Gardner Exchange (After conversion 
to C.B.) 
Business, one-party 
Business, two-party 
Residence, one-party 
Residence, two-party 
Residence, four-party 
Rural business 
tural residence, grounded. 
Rural residence, metallic. 
Desk sete, extra. .......-: 
Hand sets, extra........- 
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« ¢ For a good many years, when 
line designers specified steel 
strand, they were limited to an 
extra-galvanized zinc coating... 
and if the strand lasted as long as 
the line, well and good. If not, it 
had to be replaced. The only alter- 
native was to specify expensive 
non-ferrous or composite material. 


That situation was largely changed 
with the advent of bethanized 
strand. For bethanized coatings 
(developed and applied exclusive- 








ly by Bethlehem) are available in 


three different weights—the equiv- 
alent of three widely-different life- 
spans. Weight A is equal to extra- 
galvanized; weight B is twice the 
thickness of A; weight C, 
times the thickness of A. 


three 


Experience has shown that the life 
of a zinc coating in atmospheric 
exposure is proportionate to its 
weight. Hence, with three bethan- 
ized coatings to choose from, you 
can select the one whose life ex- 
pectancy is approximately that of 
the individual line. 


Bethanized coating is a guardian 
armor of highly-pure zinc, applied 
electrolytically by a patented proc- 
ess. It forms a tight, even jacket— 
no thin spots here, thick spots there; 


no valleys or “ripples.’’ Every inch 


BETHLEHEM STEEL COMPANY, BETHLEHEM, PA. 


On the Pacific Coast Bethlehem products are sold by Bethlehem Pacific Coast Steel Corporation 
Export Distributor: Bethlehem Steel Export Corporation 


BETHANIZED 
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STRAND 





of every wire is protected uni- 
formly against corrosion. More- 
over, the coating is so ductile that 
it will not check or peel when the 
strand is handled or fastened. 





Bethanized strand is available in 
all strengths — common, siemens- 
martin, high strength, extra-high 
strength, and utilities grade (speci- 
fication). We'd like to give you the 
full story — including suggestions 
on matching strand life to line life. 
Why not ask our representative to 
spend a little time with you? 


OLE SLE HE te 


gETHLEHE 
STEEL . * 
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Five Indiana Independents 
Given New Rate Schedules 

Five Independents were recently 
granted increases by the Indiana Pub- 
lic Service Commission, with the fol- 
lowing monthly rate schedules being 
authorized: 
Coal City (Ind.) Telephone Co.: 

New Rates 

Pty. line switching service, 

town or rural, subscriber 


WARTEAANGE ook cece cca es $ .75 
tural service, all equipment 

owned and maintained by 

DENCIOMOT cine nccccasrcaeacs 2.007 


Town pty. line, four or more, 
company owned and maintained 1.50* 


Private line, residence......... 2.007 
Private line, business.......... 2.50* 
Private line residence, all equip- 
ment owned and maintained by 
m5 et a er a 1.00% 
*These rates reduced by 50 cents 


where subscriber owns telephone. 
Merchanis & Farmers Telephone Co.., 
Hillsboro: 
New Rate 
C.B. Mag. 


Old Rate 
C.B. Mag. 
Private line, 

bus., town 
Private line, 


$3.50 $3.00 $2.25 $2.00 


res., town 3.00 2.50 1.75 1.50 
Party line, 

res., town 2.50 2.00 1.60 1.85 
Party line, 

bus., town ee fie Beto 
Rural pty., 

line, res. 2.25 1.25 


Private line service beyond corpora- 


tion limits 50 cents per month per 
quarter mile or fraction thereof. 
Consolidated Telephone Corp. (Pekin 


and Borden exchanges) : 


New Rate Old Rate 


Private line bus., town $3.50 $2.00 
Private line res., town 3.00 1.75 
Two pty. line res., town 2.00 1.35 
Pty. line bus., rural 3.00 1.75 
Pty. line res., rural 2.00 1.35 
Switching service 125 1.00 


Camden (Ind.) Cooperative Telephone 
Co.: 


New Rate Old Rate 


Private line, bus.....$3.00 $1.50 
Private line, res..... 2.50 1.50 
Fey: ime, Tes,....... 200 1.00 
St. Meinrad (Ind.) Telephone Co.: 
New Rates 
Business Residence 
Individual line $4.75 $3.25 
Two-party line ...... 4.25 2.75 
Multiparty line ..... 1.00 2.50 
Rural party line..... 3.20 2.50 


Extra monthly charge for individual 
and two-party line service extended 
more than one-half mile from. ex- 
change 50 cents per quarter mile or 
fraction thereof. 


Vv 


Branson, Mo., Company Asks 
First Increase in 30 Years 

The Branson (Mo.) Telephone Co. 
has petitioned the Missouri Public 
Service Commission for its first rate 
increase in more than 30 years, ac- 
cording to Malcolm Sherwood, man- 
ager. 
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Mr. and Mrs. Sherwood took over 
the management of the company on 
Mar. 1, 1948 and have made many im- 
provements in the property and serv- 
ice. The plant at Branson has been 
made metallic and a dial system is be- 
ing installed at the company’s Rock- 
away Beach exchange. 

Under the supervision of Mrs. Sher- 
wood, former chief operator at Hanni- 
bal, Mo., operating practices have been 
brought up-to-date, resulting in the 
handling of traffic with a minimum of 
delay. 

The proposed and rates at 
the company’s three exchanges are: 


present 


Branson and Hollister (Magneto) 


Pre sent Propose d 


One-party, business ..$2.00 $3.50 
Two-party, business 2.00 5.00 
One-party, residence 1.50 2.50 
Two-party, residence 1.50 2.25 
Four-party, residence 1.50 2.00 


The proposed rates are for handset 
equipment with a discount of 40 cents 
per month for wall set and 25 cents 
per month for desk set. 


Forsyth (Magneto) 
Present Proposed 


One-party, business ..$1.75 $3.00 
Two-party, business 2.50 
Four-party, business . 2.00 
One-party, residence .. 1.25 2.00 
Two-party, residence.. 1.75 
Four-party, residence 1.75 


Discounts same as at Branson. 


Rural—Branson, Hollister 
and Forsyth 
Present Propose d 
(Annual) (Annual) 
Class A Switcher 


Business and residence.$3.00 $9.00 
Class B Company-Owned 

(Magneto) 
ME, sg 5 ge eins 15.00 30.00 
le 15.00 18.00 
Class B Company-Owned 

(Metallic) 
MENON 5.c.s oo caw sawewx 36.00 
RORIGRTIOE cic ccceswscne 24.00 


Parkton, N. C., Telephone Co. 
Requests Rate Increase 

The Parkton (N. C.) Telephone Co., 
which has re- 
Utilities 


increase 


103 subscribers, 
North 
for authority to 
its business rates $1.00 a month and its 


serves 
the 
Commission 


quested Carolina 


residential rates 25 cents a month. 
Its application states that the addi- 
tional the 


ployment of an extra operator. 


revenue would go for em- 


Vv 


Recommends Higher Rates for 
Cleo, Oklahoma Independent 
Increased monthly rates for the Cleo 
Telephone Exchange, Cleo Springs, 
were recommended by the Oklahoma 
Corporation Commissioner examiner, 
following a hearing on Feb. 10 (TE- 
LEPHONY, Jan. 15, p. 31). They are: 


One-party business ........... $3.95 
One-party residence ............ 1.75 
Coie Bo iss... ——— ere . 1.50 
eS ee eer rere ee 15 
Metallic service (not to exceed 

We is ora caste are.siacpiaiat ss . 2.00 


Handsets, additional charge..... 25 


Vv 


Expanded Wage-Hour Regulation 
Proposed in Fifteen States 

New and regulation of 
wages and hours is being widely pro- 

state legislative 

throughout the country, with guberna- 
torial support in 
survey shows. 


broadened 
posed in Sessions 
several 


instances, a 


Enactment of state wage-hour laws, 
patterned after the federal Fair Labo 


Standards Act, is being sought in a 
number of states with greater vigor 
than at any time in recent years, al- 


though none as yet have adopted a 
replica of the federal measure to cover 
intrastate workers. 

More 


wages 


regulation of 
hours through 


comprehensive 
and wage order 
procedures on an industry-by-industry 
basis also is being advocated, as is 
tightening of curbs on child labor. At 
least 


chusetts, 


states 
New 
directly or 


four Connecticut, Massa- 
York Rhode Island 
indirectly already extend 
minimum wage orde} 


and 


to men 
Indica- 


coverage 
and minors. 


trend 


as well as women 
that the 


coverage 


tions are toward such 


broadened will continue, as 
will administrative action towards up- 


ward revision of wage minimums unde} 


such orders and an increase occupa- 
tions covered. 

Gov. Chester Bowles has urged the 
Connecticut Legislature to establish 
an over-all minimum wage of 7»5 cents 
an hour. 

In Delaware, Gov. Elbert N. Carve 
has called for enactment of a mun 
wage law to guarantee ‘‘adequate mil 
mum wages to people engag‘ nti 
state operations.” 

In his inaugural addres 
North Carolina Legislature, G \ 
Kerr Seott said, “I specifica eco! 
mend wage-hour legislation 
discrimination as between b ess él 
gaged in interstate commerce pusl- 
ness engaged solely in busn t 
the state.” 

Gov. Alfred E. Driscoll 
New Jersey Legislature that pres 
ent minimum wage law shoul mad 
more comprehensive.” 

In Massachusetts, Gov A 
Dever declared: 

“Existing federal and st 1aWs 
regulating maximum hours mini- 
mum wage rates leave unp! ted a 
substantial part of our workil pula- 
tion. I recommend the ena nt of 
effective maximum hour and mum 
wage legislation which will inate 
existing defects and omissio! this 
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What makes it 


y) ITSELF, a Bell telephone is useless. 
DD What makes it so valuable to you is that 
it brings the world within easy speaking dis- 
tance when connected to the Bell System 


ne iwork. 


(his network has billions of parts. All had 
to be designed and manufactured to work to- 
v ier for ood telephone service. 


Lu 
= 
c 


O assure a’ dependable source of good 


PURCHASER DISTRIBUTOR 
poratus for of supplies for Bell of Bell telephone appa of Bell System central 
Telephone companies ratus and supplies 
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INSTALLER 


office equipment 





worth having? 


equipment that will work together with all 
other parts of the nation-wide telephone 
network, Western Electric long ago was made 


the manufacturing unit of the Bell System. 


@ As members of the Bell System, Western 
Electric people can work most closely with Bell 
research people who design equipment and Bell 
Telephone company people who operate it. Re- 
sult: You get the most dependable, most valuable 


telephone service on earth. 
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type of safeguard for employes which 
will lift the floor of permissible wage 
rates to equitable and socially desirable 
levels.” 


A state legislative interim commis- 
sion which studied the subject of wage- 
hour regulation in Massachusetts sub- 
mitted a majority report recommending 
continuance of the state’s present pro- 
cedure of establishing minimum wages 
on an occupation-by-occupation basis, 
rather than adoption of the over-all 
coverage such as provided by the fed- 
eral act. The study group advocated an 
increased number of minimum wage 


division inspectors and other steps to 


strengthen the present state measure, 
but opposed basic changes. 


, 


“Use of wage boards,” it said, “per- 
mits the tailoring of a wage order to 
fit the needs and practices of particular 
industries. Representatives of employes, 
employers and the general public have 
ample opportunity to make sure, not 
only that their interests are safe- 
guarded but that the good of the com- 
monwealth as a whole is insured by 
promulgating wage rates that will not 
drive business and industry outside the 
commonwealth. At the same time, wage 
orders can be and are revised fre- 
quently to meet changes in living costs 
and in other conditions.” 

Pending in the Utah legislature at 





and outstanding versatility. Mobility 


ball bearing casters means greater board capacity 


per operator, with less fatigue. 
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Hi-Model 
HITE- 
MASTER 
Control 
qualities 


is further 


chairs to 





Model No. 22 
Hite - Master 





30 


Cramer Chairs are a “Natural” for switchboard jobs, 
with Hi-Models and Regular Models providing the 
best in posture seating for every application. They 
feature comfort, ease of adjustment, proper posture 


provided by 


AUTOMATIC 
ADJUSTMENT 


The Hi-Model illustrated is equipped 
with the new oval shaped drop-front 
seat, pressure relieving molded foam 


The Cramer Regular model illustrated 
is job-fitted to the 
switchboards. Boasting of all the fine 
engineered and built 
Cramer Posture Chairs, its usefulness 
enhanced by the 
Hite-Master Control, making change of 
operators a pleasure instead of a pest. 


WRITE FOR LITERATURE 


suit 
Illustrated is a chair 


holds the seat stationary at any desired angle. 










Model No. 2422R 
Hite-Master 


seat cushion, and the new Hite-Master == a ei 
Control for automatic seat and foot- asl Se %) | 
ring adjustment (indicated by arrows). | f : — 2 


new low-height 
into 


unique 





SPECIAL INSTALLATION 


Call on Cramer Engineers to provide posture 


particular 
with a swivel 


your requirements. 


lock which 


It rolls on ball-bearing wheels on a special 
track fastened to the floor. If you have a 
problem seating, Cramer will answer it! 


CRAMER POSTURE CHAIR CO., Inc. 
1205 Charlotte . 





Kansas City 6, Mo. 


this writing is a bill proposing a state 
wage-hour act, modeled after the feq. 
eral law, which would set a 75-cent 
minimum wage with payment of time 
and one-half for all work in excess of 
40 hours per week or eight hours per 
day. The bill provides that the state 
minimum wage of 75 cents would auto. 
matically go to the federal level if th. 
latter is increased beyond that amount. 
It also would provide for creation of 


industry wage boards which would jp. 


crease the minimum still higher fo) 
particular industries. 
The Utah proposal was _ hailed by 


Jabor spokesmen at a legislative hear- 


ing as a means of providing a “greate; 
market for industry and agriculture.” 
but condemned by 
resentatives as a 


was employer rep- 


“drastic, undigested 


bill repellant to Utah’s industrial 
growth.” 
The labor committee of the Indiana 


House of 
writing just 


Representatives has at this 


recommended for passage 


a measure calling for a 75-cents-an- 


hour minimum wage, with time and 
one-half for all work over 40 hours ; 
week. 

Several wage-hour proposals wer 
also introduced in the Colorado Legis 
lature, calling for minimums ranging 
from 40 to 75 cents an hour. A bi 
which would require minimum wages 


of 50 cents an 
the South 


hour was introduced 


Carolina legislature, whil 


a Wyoming bill proposed a 75-cent 
minimum wage. Organized labo 
New York State has asked f legis- 


lation setting a 90-cent minimum wage 
rate. 


Legislation has been introduced 


Minnesota to broaden the state indus 


trial commission’s power to set mini- 
mum wages and maximum irs fon 
women, children, apprentices and hand 
icapped workers. The commission it 


self, in its biennial 
that: (1) 
mitting a 
women be 


report, 
Present Minnesota 
work veek fo 
amended to 


54-hou r 


provide for 


48-hour week, limiting als hours 
worked in one day; (2) a 40-} work 
week and an eight-hour day be acted 


for minors under 16 and an « t-nou! 


day and 48-hour week for 1 ne 1 
and 17; (3) a 16-year mil m age 
be established for employment during 
school hours, with possible « ntions 
for agriculture; (4) emplo nt of 
minors from 16 to 18 years pre 
hibited after 10 p.m. (emp! ent of 
minors under 16, after 7 p.n ead) 
is prohibited) ; (5) a law be ssed t 
give illegally employed min loubie 

compensation in event of i 
A proposal presented in Main 
Legislature would bring t states 
laws on employment of v¥ and 
minors in line with those of t edera 
TEL >HONY 





goverr 
limit | 
from | 
list co) 
erles, 
Amon} 
workil 
ould 
Reece 
f the 
the 
tion I 
em 


age-| 








government. It would raise the age 
mit for minors in certain industries 
from 15 to 16 and add to the restricted 
list commercial amusement places, bak- 
eries, hotels, laundries and _ others. 
Among other provisions, maximum 
vorking hours for women in industry 
vould be reduced from 54 to 48. 

Recently passed by the lower branch 
f the California Legislature and sent 
to the state senate was a joint resolu- 
tion memorializing Congress to raise 
the minimum wage under the federal 
age-hour act from 40 to 75 cents an 


our. 


Vv 


County Forced to Abandon 
lines in Jefferson, lowa 

The lines of a telephone system es- 
tablished by the Greene County Board 

Supervisors to serve subscribers of 
utual companies, were removed from 
the streets of Jefferson City, Iowa, fol- 
wing the issuance of a writ of man- 
amus to the city council directing it 
take such action. The writ was re- 
ested by the Jefferson (lowa) Tele- 
one Co 

The county’s system was established as 
result of the refusal by the Jeffer- 
son Telephone Co. to render “through 
ree service” to subscribers of five ex- 
hanges in the county, outside the Jef- 
erson area, 

The abandonment of the county sys- 
tem apparently brings to a close a 
ng-standing controversy over the ren- 
tion of telephone service in Jefferson 
hich, up to several years ago, was 
erved by two companies—the North- 
estern Bell Telephone Co. and a mu- 
tual. The Daubendiek interests pur- 
nased the mutual company in 1939 
nd changed its name to the Jefferson 
elephone Co. Later they succeeded 
bringing about a merger of all tele- 
hone property there, under their man- 
agement. 

According to Carl H. Daubendiek, 
‘ecretary and manager of the Jeffer- 
‘on company, a group of local political 


‘igures have continually tried to 
‘wart the operations of the company. 
i connection with the recent abandon- 
nent of the system set up by the 
ounty supervisors, Mr. Daubendiek 


stated : 


Since the installation of the county 
Hes and the PBX in the court house 
ad very \ittle influence on the opera- 


y 


egy A cies of the Jefferson Tele- 
Hone Co., the board of directors per- 
itted the spite lines to continue until 


ich time as the state checkers con- 





“istently mplained about the extra- 
nary pense incurred in main- 
ying te: phone service by the county 
tough board of supervisors. Be- 


‘alse of 
lerson Ty 
sary to 


e political tie-up, the Jef- 
‘hone Co. found it neces- 
ain a writ of mandamus 
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New CHANCE 8-way 





| Expanding Anchor 






Another contribution 
to better anchoring 








CLOSED POSITION 


a 


EXPANDED POSITION 


Here is one means of trimming increased line construction 
costs! The new Chance 8-way Expanding Anchor gives you 
more holding power for less money. 


Better load distribution makes this new Chance Anchor 


stronger than other expanding anchors 





and the absolute 


simplicity of its construction makes it the most smoothly 
operating expanding anchor on the market. 


GREATER HOLDING AREA. Eight blades expand 
to form a square, with equalized load distribution 
all around the anchor. Each blade carries ap- 
proximately one eighth of the load. There are 
no open areas between blades. 


GREATER HOLDING POWER. The 8-way Anchor 
expands in the shape of a cone and holds like 
a wedge against undisturbed earth on all sides. 


SIMPLE CONSTRUCTION. No moving parts, arms, 
or mechanical devices hinder the smooth opera- 
tion of the 8-way anchor. 














NUT RETAINER 








STURDILY BUILT. Each blade is formed with a 
reinforcing rib that prevents buckling. Hinges 
will not collapse under strain. 


RETAINS SHAPE UNDER HEAVY LOAD. Repeated 
pull out tests show that the new 8-way Anchor 
develops more holding power under the same 
conditions than other expanding anchors of 
comparable size. 


EASY, SURE EXPANSION. The pre-formed blades 
cut into solid earth with little disturbance and 
the pointed corner blades make starting easy. 
Linemen can tell when the anchor is fully ex- 
panded by the sound of the top plate hitting the 
bell-shaped blade stop. 


BLADES ARE SUPPORTED BY BASE PLATE. They 
will not buckle down in the middle. The diagram, 
showing expanded position, illustrates how base 
plate supports blades. 


NUT RETAINER, shown in diagram, makes it easy 
to push anchor to bottom of hole. The anchor 
rod and nut cannot be pulled through the base 
plate. 


Cable6 
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IT’S NOT ENOUGH 
TO BE SURE 


Posttive 


WITH 

























All Miller belts are designed for com- 











fort, regardless of position on pole, and 
to keep tools free at all times. No. 90 
2'4S is constructed of fine leathers with 
a top and bottom rolled edge, giving 
added comfort and cushion to the body. 
Floating tool saddle. Solid comfort. 













































































Made of two thicknesses of Yellow Latigo leather 


sewn from end to end. YL Series. 


Pree 


Attach coupon to your letterhead 
and get Mike, Miller's trademark 
reproduced in colorful plastic. Mike 
watches quality, service, and price 
— make him your safety club 
representative. 
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| Miller Equipment Co., Inc. Dept. B- 2 | 

Franklin, Pa., U.S. A. | 

| | am interested in the above equipment. Please | 

| send additional information and Mike, too. | 
| Name——— 

| 

i ccnicctnincne | 

| Company — | 

| Address—___ 

: Cp State | 




































































EQUIPMENT 


FRANKLIN, 

















PENNA. 


























directing the city council to eject the 
lines owned by the county from the 
streets and alleys of Jefferson. 


“The county board of supervisors, 
finding no evidence to support its ac- 
tion, finally elected to remove the lines 
in question without court order and, 
as a consequence, the controversy oc- 
casioned by a refusal of the Jefferson 
Telephone Co. to continue through free 
service, has now come to a definite and 
successful conclusion as far as the Jef- 
ferson Telephone Co. is concerned.” 


Vv 


Indiana Company Seeks 
Return of Franchise 
Hearing on a petition of the Sharps- 
ville (Ind.) Telephone Co. by the Indi- 
ana Public Service Commission, asking 
return of its franchise, is scheduled for 
Mar. 17. The hearing came after 169 
citizens signed a petition. 
right of the company to 
operate was taken away by the com- 
after the company had failed 
to comply with a commission order to 
improve the 


Exclusive 
mission 
service in Sharpsville 
area. 
the 
the commission 


Last December company peti- 


tioned to allow a pro- 
The 
commission approved rate increases of 
100 cent for five of the 
classifications of service offered by the 


The did 


however, approve an increase in rural 


posed increase in telephone rates. 


per seven 


company. commission not, 
rates. 
ing 
rural lines. 


The proposal was withheld pend- 


completion of improvements on 


in- 
from 


The proposed rates would have 


rural service 


month 


creased the cost of 
$1.25 to $2.50 a rural 
dence and from $1.25 to $3.00 for rural 


for resi- 


business. 
VV 


Hearing on N. W. Bell Rate 
Case Ends in South Dakota 


Hearing on the rate increase appli- 


cation of the Northwestern Bell Tele- 
phone Co. before the South Dakota 
Public Utilities Commission was held 


at Pierre Jan. 31 through Feb. 2. Most 
of the devoted to 
examination of company witnesses and 


hearing was cross- 
direct testimony by, and cross-exami- 
nation of, a witness for a group oppos- 
ing the application. 

Area Statistician C. J. and 
company inventory and costs engineer, 
C. W. Teal, 
some length 
former 


Jensen 
were cross-examined at 


by Leon R. Jourolmon, 


Tennessee commissioner re- 
tained by the South Dakota commission. 
of Mr. Jensen dealt 
mainly with separation methods involv- 
ing interstate and intrastate business. 
Mr. Teal was cross-examined on depre- 
ciation. 


Cross-examination 


Upon conclusion of cross-examination 


of Mr. Jensen, Mr. Jourolmon moved 


to exclude all separations from the yee. 
ord, to suspend the hearing, and to jp. 
struct the company to prepare separa. 
tions based upon South Dakoia datg 
Company attorneys, headed by H, 4 
Poley, then questioned Mr. Jensen. k, 
explained and outlined the procedures 
followed in preparation of separatio; 
studies. No action was taken on Mr. 
Jourolmon’s motion. 

G. H. Harbaugh, executive secretary 
of Associated 
Washington, 


Professional Services, 
D. C., also appeared be 
fore the commission. He was presented 
by Attorney Robbie, 
Mitchell (S. D.) 
Commerce and the South Dakota Farm- 
ers Union. Mr. Harbaugh’s testimony 
was 


representing the 


Junior Chamber of 


on the following subjects: (1) 
Cost of equity money to the Bell Sys.- 
tem; (2) Cost of capital to the North- 
western company as_ determined by 
1947 AT&T return on invested capital; 
(3) License contract expense, with rec- 
ommendation that only specifically re- 
quested services be recognized as the 
(4) Western 
Western Electric earn- 
attorneys thereupon 
Mr. Harbaugh. 
Electric chief auditor B. R. 
presented 


basis for expense; Elec- 
tric prices; (5) 
ings. Company 
cross-examined 

Western 
Young evidence relative t 
Western Electric operations, correcting 
errors in Mr. Harbaugh’s exhibits. He 
placed particular emphasis on reserve 
accounts and justification of account- 


ing methods. 


Farmers Union President Upsahl 
presented a statement in which he 
emphasized deterioration in the eco- 


nomic welfare of the farmers. He urged 
that 


plication equitably to all concerned and 


the commission consider this ap- 


to grant only those revenues which the 
company He pointed 
out the tele- 
phone service to the farmers and the 


proves it needs. 


necessity and value of 


importance of the company being able 


to meet telephone requirements 


rural areas. 
Both the company and_ opposing 
counsel will file briefs with the com- 


mission following receipt of the tran- 


script of the hearing. 
VV 


Summary of Commission 
Rulings and Hearings 


Iinois Commerce Commission 

Feb. 8: Continued hearing on com- 
plaint of F. M. McDonald et against 
National Trail Telephone ‘ Alta- 


mont, regarding unsatisfact« service 
and their inability to securé sen 
transfer from the Sefton exchange ° 
Fayette County Mutual Telep! one © 


y “ 
Sefton, to the Brownstown change 


of the National Trail comp: 

Feb. 8: Hearing on app! 
tixman Telephone Co., Ho} 
authority to increase rates. 
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n, for 


+ONY 






















FE 





ary 


nd 


Acorn wire has meant quality since 1914. 
Neoprene jacketed for drop, distributing and 
bridle wire. Acorn plastic insulation for inside, 
jumper and cross connecting wire. Specify Acorn. 


ACORN INSULATED WIRE CO., INC 


225 KING STREET, BROOKLYN 31, N. Y. 


LEICH SALES CORP. 427 W. Randolph St., Chicago 


S 
‘Z 


4 LINDSAY SUPPLY CO. 7016 Euclid Ave., Cleveland 
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The wet wireless 
of the Amazon jungle 


F you can beat a stick on a 
I hollow log, you can send a 
message on this South American 
water wireless! With one end of 
the log in a lake or river, the 
sound will carry miles under water 
to a receiver. 

Invented centuries ago by In- 
dians, this odd communications 
system is still used in some deeper 
parts of the dense and _ little- 
explored Amazon River jungle. 


Insulators, too, have their part 
in the history of communication. 
Since the invention of the tele- 
graph and telephone, the name 
Hemingray has stood for the high- 
est efficiency and dependability in 
insulation. 


This advertise- 
ment is 
the 


series on 


one of 
Hemingray 
the 
history of com- 


munication. 





Hemingray Number 22 


HEMINGRAY INSULATORS 


American Structural Products Company 
MUNCIE, INDIANA 


Subsidiary of Owens-lillinois Glass Company 
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Feb. 9: Hearing on application of 
La Harpe (Ill.) Telephone Co. for au- 
thority to increase rates. 

Feb. 9: Continued hearing on appli- 
cation of Illinois Bell Telephone Co. 
for authority to raise rates and for 
non-suspension of its petition for in- 
creased rates. 

Feb. 10: Hearing on application of 
Illinois Commercial Telephone Co., 
Springfield, for authority to increas 
rates. 


Kansas Corporation Commission 

Feb. 14: Hearing on applicatic 
W. H. and Pauline Swenson to c_ se 
operating, and Jacob and Hettie J 1- 
son to operate, the Riley (Kan.) R: al 
Telephone Co. 

Mar. 7: Hearing on application of 
Wilson (Kan.) Telephone Co. for au- 
thority to change rates. 

Mar. 8: Hearings on rate applica- 
tions of: (1) Cedar Point (Kan.) Tele- 
phone Co. for its Walton exchange; 
(2) Summerfield (Kan.) Mutual Tele- 
phone Co.; (3) Katy Telephone Co., 
Elsmore, and (4) Palmer (Kan.) Rural 
Telephone Co. 


Minnesota Railroad & Warehouse 
Commission 


Feb. 23: Hearing on application of 
Minnesota Telephone Co., Minneapolis, 
for authority to change rates at all of 
its exchanges in Minnesota except In- 
ternational Falls and Littlefork. 


New York Public Service Commission 

Feb. 16: Hearing on petition of Pat- 
tersonville Telephone Co., Rotterdam 
Junction, to issue $5,000 principal 
amount of indebtedness. 

Feb..18: Hearing on joint petition 
of Chester (N. Y.) Telephone Co. and 
Highland Telephone Co., Monroe, for 


authority: (1) To sell all assets and 
franchises of the former company to 
the latter; (2) to issue common stock 


of Highland company, and (3) for the 
Chester company to acquire and hold 
said stock. 


Oklahoma Corporation Commission 

Feb. 23: Hearing on application of 
Seiling residents for’ improved service 
from Western Light & Telephone Co., 
Kansas City, Kan. 

Feb. 24: Hearing on application of 
Disney residents, now in_ territory 
claimed by Coryell Telephone Co., Jay, 
for an order declaring that town open 
territory. 

Mar. 4: Hearing on application of 
Chestnut Telephone Co., a mutual line, 
for connection with the Southwestern 
Bell Telephone Co. exchange at Enid. 

Mar. 15 and 16: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for increased rates. 

Mar. 18: Continued hearing on ap- 
plication of Pleasant Valley (Okla.) 
Telephone Co. for authority to increase 
rates at its Pocasset exchange. 

May 4: Continued hearing on appli- 
cation of Southwestern Bell Telephone 
Co., Southwestern Associated Telephone 
Co., Lubbock, Tex., Southwestern States 
Telephone Co., Brownwood, Tex., and 
Oklahoma Telephone Co., Broken Ar- 
row, for continuance of 
to those of expired federal regulation 
U-2 governing order of service installa- 
tion. 


rules similar 


Pennsylvania Public Utility Commission 

Feb. 16: Hearing on complaint of 
G. G. Cornell et al against Centerville 
(Pa.) Telephone Co. regarding com- 
pany’s alleged failure to provide sery- 
ice. 

Feb. 17 and 18: Hearings on com- 
plaints of Mario L. Bove, City of Pitts 
burgh, Pennsylvania Industrial Union 


Council, and Samuel R. Boyer regard- 
ing alleged unfairness of Bel! Tele. 
phone Co. of Pennsylvania rates: eom- 


mission investigation of rates. 

Wisconsin Public Service Commission 
Feb. 15: Hearing on joint application 

of Wisconsin Telephone Co. and Urban 


Telephone Co., Clintonville, for author- 
ity to purchase, and Town Line Farm- 
ers Independent Telephone Co., Sha- 


wano, for authority to sell the property 
of the latter; purchasers request au- 
thority to apply their existing rates to 
subscribers thus acquired. 

Feb. 17: Hearings on complaints of 
Ralph Lawson, Leland Hansen et al 
regarding service extension by Badge) 
State Telephone & Telegraph Co., 
Neillsville. 

Vv 


Southwestern States Gets 
Increase in Brownwood, Tex. 
The Brownwood (Tex.) City Council 
has granted the first telephone rate in 
crease 1917 to the Southwesten 
States Co. (There 
regulatory commission in Texas.) 
The Mar. 
6. Individual business rates will be n 


since 
Telephone 


Is hho 
rates become effective 


new 


creased to $6.75 from $5.50; individual 


residence to $3.75 from $2.75; 


party residence to $2.75 from $2.29, 
and four-party residence to $2.25 from 
$1.75. 


In passing an_ ordinance 


the higher rates, the city council set 


a two per cent gross receipts tax 
stead of the one per cent tax prevl- 
ously paid by the company 





Answers to Questions 
on Page 18 
(1) The 


sire has been incorporated 


information y dle- 


preface to questions and answers. 
(2) A 
letter 


temporary suffix Is a 


used in combinatio 
a number, permitting the ise 
and 


of two four jack 


party-line telephone numbers dls- 


pe rie 


connected or changed during tht 


local directory period. 
(3) The letter “X” 


temporary 


is gent 


suffix h 


used as a 
offices having K, L, X, and iS 


regular suffixes, the letter “1s 
generally used as a temp 
suffix. 

(4) Temporary _ suffixes re 


usually assigned by the plan' 
partment. 

(5) Approximately one ¢ 
100. 
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1948 Income 209% Higher Than 
1939; Expenses Up 256% 


Characteristic of the 1948 operating 


results of most telephone companies- 
both Bell and Independent—is_ the 
ecently released report of the South- 
en Bell Telephone & Telegraph Co. 
for that year. 

The Southern Bell company handled 
he largest volume of business in its 
istory 1948; its earnings, except 
the year 1947, were the lowest in 
8 years 

The company disclosed that it spent 
ore than $152,000,000 last year to 
nprove and extend service and that 


total of 
the end of the 


t added the near-record 


367,- 


, ne telephones. At 














ear, Southern Bell had more than 
ible the number of telephones in 
rvice in 1959. 
Bot! cal and long distance calling 
mes soared to new company rec- 
ls in 1948. Although the volume of 
siness oduced revenues 209 pel 
t than in 1939—expenses 
eached new high, being 256 per cent 
% expense levels. 
The return on each dollar of South 
Be capital in 1948 was only 4.03 
er ce s compared with 6.90 per 
é ! ). Officials pointed out that 
e 1948 earnings figure includes sub- 
antial sums being held by the com- 


bond and subject to refund 


customers in event of adverse rate 

eCiSit Excluding these amounts 

eld under bond, the 1948 return was 
i »Ae cent. 

“Although the 1948 return is slightly 


ugher than the 2.51 per cent return of 


14 company’s earnings in the 
ver-a e still far below the level 
ecess to attract sufficient capital 
vith which to finanee continued ex- 
ans Southern Bell officials said. 
“Des} e the addition of more than 
67 ,00( telephones in 1948, the 
lema} service in the nine south- 
aste) ites served by the company 
mtir uch higher than the na- 
lonal age. It is a healthy sign of 
ogre at a great proportion of this 
lemar the small towns and rural 
areas, e are to meet this demand 
em ntinue to construct record 
amour new telephone facilities. 
Upwa $140,000,000 will be re- 
ured ‘9 for service improvement 
a ¢ In attempting to raise 
en finance this program we 
rel etition with other expand- 
ng bus Ss whose current earnings, 
genera eatly exceed both their 
ewar gs and the current earn- 
3S Of ern Bell. 

Anot spect of the company’s 
resent earnings situation which 
Bong rave concern is that in 
imeg ]j] 


present when business is 
ion is in order and new 
pansion required. There- 
Saedone ng more than average 
mira e required to provide 

Is inevitable slack periods 
an average earnings will 
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be obtained. Southern Bell’s present 
earnings are far below those require- 


ments.” 
VV 


Illinois Commercial Makes 
Further Personnel Changes 

The Telephone 
Co. recently announced further person- 
for its Springfield, IIl., 
connection with the moving 
ae general office from Madison, 
to Springfield, E. D. Brink, Jr., 


Illinois Commercial 


e| changes 
‘e. In 


V has been division plant superin- 
te nt for the Springfield division of- 
fic was appointed to the position of 


general plant superintendent for the 


Illinois Commercial Telephone Co. and 
the Commonwealth Telephone’ Co., 
Madison, Wis. Mr. Brink is well quali- 
fied for the added duties which he has 
assumed by virtue of his 42 
the telephone 
and his personal direction of the plant 


years of 


experience in business 


activities of the Illinois Commercial 
company since 1930. Mr. Brink has 
resided in Springfield since 1932. 

It was further announced that, be- 
cause of the constant growth of the 


Illinois Commercial company in recent 


years, it has been found necessary to 


further divide the supervision of the 
plant the divi- 


department in Illinois 


Same Telephone 


FOR 


WALL o DESK 





LEICH’S NEW COMMON BATTERY HANDSET 


is the only telephone 


that can be used for either a wall or desk installation, with no changes 


—no additions—no extras to be bought. Its new simplified design, 


improved parts, make this a dependable, long lived, easy to maintain 


telephone. It has a new induction coil and condenser,with an improved 


capsule type transmitter and receiver 


which assure 


excellent trans- 


mission and reception. Feature for feature, you get more for your 
investment dollar with this Leich Wall-Desk Handset. Order one 


today, and see for yourself. 





BENCH 





SALES 


427 W. RANDOLPH ST. e 





CORPORATION 


CHICAGO 6, ILLINOIS 
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ANCHORS 


GUY—SCREW 
BUCKEYE TELEPHONE & SUPPLY CO. 


BATTERIES 


DRY CELL—STORAGE 
BUCKEYE TELEPHONE & SUPPLY CO. 


CABLE 


TELEPHONE—SWITCHBOARD 
PLASTIC—LEADED 


BUCKEYE TELEPHONE & SUPPLY CO. 
Cable Spinners 


TOOLS—WIRE 
BUCKEYE TELEPHONE & SUPPLY CO. 


CORDS 


TELEPHONE—SWITCHBOARD 
BUCKEYE TELEPHONE & SUPPLY CO. 


CROSS ARMS 


FIR—FIR 
BUCKEYE TELEPHONE & SUPPLY CO. 


Handset Telephones 


DESK—WALL 


BUCKEYE TELEPHONE & SUPPLY CO. 
INSULATORS 


GLASS—PORCELAIN 
BUCKEYE TELEPHONE & SUPPLY CO. 


Linemen's Belts 
TOOLS—STRAPS 


BUCKEYE TELEPHONE & SUPPLY CO. 
PROTECTORS 


SUB-STATION—CENTRAL OFFICE 
BUCKEYE TELEPHONE & SUPPLY CO. 


STRAND 


GUY—MESSENGER 
BUCKEYE TELEPHONE & SUPPLY CO. 


SUBCYCLE 


RINGING—CONVERTERS 
BUCKEYE TELEPHONE & SUPPLY CO. 


Switchboard Lamps 
BUCKEYE TELEPHONE & SUPPLY CO. 


WIRE 


JUMPER—BRIDLE—DROP—INTERIOR 
COPPER—IRON 


BUCKEYE TELEPHONE & SUPPLY CO. 
COLUMBUS 6, OHIO 
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sion. The state has been divided into 
two areas and plant superintendents 
have been named to carry out the plant 
activities. 

F. E. Miller has been appointed to 
the position of the southern area plant 
superintendent, whose area will include 


| the west central and southern sections 


_ of the state. 


Mr. Miller also has con- 
siderable experience in the telephone 


| business, starting his telephone career 
| in Sturgis, Mich., shortly after World 


| War I. 


| State. 
| Springfield office since 1937 


Prior to his promotion he was 
state supervisor of maintenance. 

F. H. Van Doren was named to the 
position of area plant superintendent 
for the northern area covering the east 
central and northern sections of the 
Mr. Van Doren has been in the 


and in re- 


| cent years, following service in the air 


force, has been active in the affairs of 
the plant department as the conversion 
co-ordinator. 





Preventive 
Maintenance 


(Concluded from page 22) 





(3) See 
acts freely. 

(4) Inspect all instrument cords. If 
any cords are found to be in a condi- 
tion to be replaced, she is to notify the 
plant department. 


that cradle or hookswitch 


(5) Check and replace any soiled 
dial and number plates. 

(6) Clean and polish dial finger 
plates. 

(7) Make voice transmission test 


with test board. Also check dial speed. 

(8) Check extension bells the 
as regular bells. 

(9) Inspect keys where extra keys 
are in use. If any are found in bad 
condition she is to report them to the 
plant department. 

(10) Observe general condition of 
instruments during inspections and 
write conclusions in ‘‘Remarks” column 
on daily reports to be received by 
supervisor for further action. 

(11) Observe and note locations of 
instruments and be ready at all times 
to make suggestions regarding loca- 
tions of instruments for convenience 
of the customers. 

(12) Record work 


Same 


done on each in- 
spection on daily report forms. 
(13) At the close of each day or 


early in the morning, transfer data on 
daily report forms to permanent record 
ecards. A record is set up for each 
subscriber. After the first inspection 
round has been completed an inspec- 
tor’s record card is set up for each 
business excepting new stations in- 
stalled during inspection tours. 

(14) Inspection reports are filed by 
days of the month and shall be open 
for examination by the supervisor at 
all times. 

(15) Inspector’s record cards are 
filed numerically in a cabinet supplied 
by the company. 





We already are receiving very fayor- 
able reaction to our plan, and it js 
astonishing the things our in 


pector 
uncovers during a day’s work which, 
when corrected, will go a long way to 
improve our service and public rela- 
tions. This we find is preventive main- 
tenance in the highest tangible order. 


Vv 


Business Week Acknowledges 
Achievements of Independents 
Business Week (like many other na- 
tional magazines in the past) has found 
out the hard way that there is an Inde- 
pendent telephone industry, composed 
of energetic and progressive operating 
and manufacturing companies. It wasn’t 
until it had published a story of Bell’s 
new automatic toll ticketing and billing 
machine in its Dee. 11, 1948 issue, that 
Week impelled to give 
recognition to the achievements of the 
Independent industry in this same field. 
J. T. Naylor, vice president and gen- 
eral manager of the Sunland-Tujunga 
Telephone Co., Sunland, Calif., which, 


Business was 


in March of this year, will install a 
automatic toll ticketing and electric 
key punch billing system, wrote to 
Business Week and called its attention 


to the achievements of the Independent 
industry and its 


part in ng a 
significant share of the telephone ser\ 
ice and developments in this country 

Week published a _ portion 
of Mr. Naylor’s letter in its Readers’ 


Report Section on Jan. 29, as 


1] Iwi? 
supplyl 


Business 
f¢ llow a 


“My company being one of 
6,000 Independent telephone companies 
serving, together, over two-thirds of 
the area of the United States, | 
with my other colleagues in the Inde- 
pendent telephone industry 
admiration for the magnificent 


some 


share 
snare 


a sincere 


achieve- 


ments of the Bell Telephone Labora 
tories. Notwithstanding this, however, 
we in the Independent telephone field 
sometimes sense that our ‘big brothe 
in the business tends by its very s1z 
to overshadow some of the significant 
achievements of the Independent tele- 


phone companies. 

“Automatic Electric, Chicago; strom 
berg-Carlson Co., Rochester, Y.; 
Kellogg Switchboard & Supp!) C0., 
Chicago, and North Electric Mtg. ©0. 


Galion, Ohio, and several othe era 
and specialty supply manutacturel’s, 
periodically develop revolution: tech 
niques in the telephone business. With- 
out in any way discrediting t Bell 
System and its affiliates, these Inde- 
pendent suppliers do keep Bi Labs 
and Western Electric ‘on thei s as 
these smaller companies m tha 
make up for their lack of siz thet! 
dynamic research policies. 
“Automatic Electric was t! rigi- 
nator of dial telephone operat as it 
is now generally known... . 
“The ‘Machine Keeps Books ticle 
(in Business Week) strikes vé close 
home to my company, as we |! oe 
veloped for installation in Mar Jay, 
and full commercial operation nid- 
summer, an ‘automatic toll-t ting 
and electric key punch billing oce- 
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ng 


lg type t 


he 


which we believe to be 
aqually ignificant to the Bell Labora- 
iories’ development. .. . 

“John E. Ostline of Automatic Elec- 
vie Co. developed the system. He is 
regarded by most of us in the Inde- 
vendent telephone industry as one of 
the leading telephone research engi- 
eers of his time.” 


dure’. - = 


Then, in another section of the Jan. 
) issue, Business Week published the 
article concerning the 
endent industry and the toll billing 
achine which will be installed by the 
sunland-Tujunga Telephone Co.: 


following Inde- 


“Some small Independent telephone 
mpanies keep their research ears 
vked, like the big operators. And they 
‘ollow through on what they learn. 


“No Hands—Such a company is Sun- 


ud-Tujunga Telephone Co., Calif. 
Vithin the next few months it will 
mpletely mechanize toll-call account- 
g, Hands and heads are practically 


picture. Automatic equip- 
prepare toll tickets; punch- 
id machines will replace typewriters 
d accounting machines. All record- 


it of the 





g and accounting procedures—from 
e time the subscriber lifts the re- 
ver to the time his bill for the call 

s;made out—will be done by machines 
stead girls. 

“Not ng ago, Bell Telephone Lab- 
atories took the wraps off its auto- 
tic accounting system. The Bell 

achines take the message data, figure 
length of the call, and print up the 

ita ready for posting. 

“Furtl Step—Sunland’s proposed 
tem goes a step further: It makes 
he fin bill from the recorded data, 


A the girls will have to do is 
nsfer teletype-like tapes and tabu- 
g is from one machine to 
Une 
‘Aut ec toll-ticketing isn’t en- 
ely ne the small telephone com 
inles. With their smaller installa- 
ns, t can often experiment with 
vat before the big Bell outfits 
read do it. The Strowger sys- 
m, installed by Sunland, was 
elope Automatic Electric Co., 
cago, ral years ago. An ex 
in stallation was completed 
the Monica exchange of As- 
Clater phone Co., Ltd., in 1944. 
ot System—Here’s how the 
Strow ge stem works., Instead of 
ne t l-call number to an oper- 
tor, the scriber dials the exchange 
nun he is calling. (The sys- 
m is only on suburban calls 
) 7 juipment gets the signal 
iste) vhen the caller starts to 
ul. The iipment records the call 
G une nber; it notes the date, 
*ngth of the calling subscriber’s 
oe 4 fication, unit rate, and 
thing the biller needs to know. 
fan a ompute the charges. 
Pun Out—When the caller 
dome up, t gives the system another 
ea quipment starts turning 
ee tape to register what it 
, Just ird.” The tape is like a 


(Bell’s machine embosses 
inches a tape). Once the 
Ss registered, the tape can 
machine that will convert 
ticket for billing. Or, and 


ather th 
nformati, 
fed int 
t into a t 


FEBRUAR 





i9, 1949 


1 
| 


KOPPERS 
CREOSOTE 





DECKING 

14 YEARS 
tracked for its first major repairs after 14 
uninterrupted years of service. Usual life 


This car, with pressure 


creosoted decking, was side 


of untreated car decking is about 5 years. 
Not only did pressure-creosoling cut main 
tenance costs; it prolonged the revenue 


producing life of the cai 





POLES 
30 YEARS 


expectancy of 30 years. Pressure-creosoting 


On the average, Pressure 


Creosoted Poles have a life 


otters proved performance and depend 
ability. 














PILES 
30 YEARS 


against decay 


Pressure-Creosoted Piles 
give unrivalled protection 
and marine borers. Many 
creosoted marine piling installations are 
reported sound and serviceable after more 
than 30 years of use. Pressure-creosoting 
lowers maintenance costs. 





BRIDGES 
40 YEARS timber 


bridges which is still in use after more than 
10 years. 


Ihis is one of several pres 


sure-creosoted 


The resistance of pressure-creo 
soted bridges to decay, year in and yeai 
out, assures uninterrupted service and low 


annual replacement costs 





TIES 
25 YEARS The long life 


ol pressure-creosoted ties (25 years isn't 


Pressure-creosoting pays ott 


to railroads. 


unusual) has cut replacement costs $88, 
500,00 annually 


qu All Standard Specifications 





KOPPERS COMPANY, INC. - 


f ee \ For All Types of Wood Preservation 
i | 
_ CREOSOTE 


Pittsburgh 19, Pa. 
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Tickets! 


OV ANKE” 


RATCHET BRACES 
AND BIT 
EXTENSIONS 


PLANT MEN KNOW 


from long experience 
how much these two 


} 


tools ease up, and speed 
up a job. They know 
too, how much punish- 
ment they can take, how 
long they last. 

The No. 2101 Brace has ' 
the “Yankee” | 
Ratchet that’s easy, posi- 
tive, quiet. The shifter will 


famous 


not move when you’re 
drilling. The quick-centering, 
ball-bearing chuck accurately 
holds round, square or taper 
shanks up to 12” diameter. 
Unique construction of sweep 
handle eliminates excessive 
play or ‘binding. Brace bores 
true and fast. Practically 
breakable hard rubber handles. 

The No. 2150 Bit Extension 
holds square 
without jamming — in an inner 


un- 


shanks securely, 


socket. Taper end of shank is ac- 


curately machined, bit cannot 


loosen while extension is in use. 


Made to follow !1j,,” bits or larger. 
Write for free “Yankee” Tool Book 
**YANKEE’* TOOLS NOW PART OF 


Reg. US. Por. Off~ 


THE TOOL BOX OF THE WORLD 





NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 
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this is what the system will eventually 
do, it can be fed into another machine 
that converts the punches right into 
a final bill. 


“The heart of the system is a bunch 
of electromechanical switches and re- 
lays. These guide the call, and do the 
“remembering.” The system includes 
the Strowger automatic “director.” This 
translates the exchange code dialed by 
the subscriber into a sequence of digits, 
and thus routes the call over the pre- 
ferred lines. If the routes are busy, it 
can choose an alternate route. The 
director also can distinguish between 
local and extended-service subscribers 
and determine which calls are charge, 
which are free. 

“Sunland will feed the teletype tape 
information through International 
Business Machines equipment which 
works with conventional IBM account- 
ing cards. The cards will carry all data 
in the form of punches. Stuck into 
other machines, they can print up bills, 


tote up statements, and do other ac- 
counting tricks. 

“Wide Field—There are about 5,700 
Independent telephone companies in 
this country now. They serve about 
two-thirds of the area of the U. S. In 
all, U. S. telephones number about 
38 million. Of these, Bell has about 


31.3 million, or 80 per cent; the Inde- 
pendents have the rest. 

“The Independents carry on research 
programs in cooperation with Inde- 
pendent suppliers like Automatic Elec- 
tric, Stromberg-Carlson, Kellogg 
Switchboard & Supply, North Electric, 
and others. 


“Toll-Dialing, Too—Automatic toll- 
ticketing isn’t the only trick in the 
Independents’ bag. They have _ been 


working for some time on operator toll- 
dialing. Their claim: They used 
it—on a small scale—30 years ago.” 


Vv 


Southwestern Bell Sets Storm 
Damage at $10 Million 


Southwestern Bell Telephone Co. 
placed its damage from January ice 
and sleet storms at $10 million. This 
was the most widespread and costly 
storm damage in the company’s his- 
tory. 








Autelco Mediterranea, SATAP, Automatic Electric Co., manufacturing affiliate in Italy, has 
completed this 3,000-line Strowger automatic installation at the Piazza Napoli exchanc: 


Milan, Italy, network. 


The Piazza Napoli exchange is a satellite, and is connected to 
main office network, which is served by automatic equipment of Siemens-Halske moan: 


Provisions are included for direct two-wey dialing between the two types of equipn 


Company officials previous had 
estimated losses at $7,500,000. The new 
estimate resulted from more complete 
surveys and engineering studies. Dam- 
age was caused by a succession of jce 
and sleet storms which struck tele- 
phone plants in Missouri, southeast 
Kansas, Oklahoma, northwest Arkan- 
sas and Texas during the m The 
latest storm took down 14,000 toll line 
poles and broke 20,000 crossa 

Vv 
Bald Knob, Ark., Company 
Sold to J. H. Moody 

Mr. and Mrs. Morton Burt afte 
spending 31 years as own the 
3ald Knob (Ark.) Telephone Co., have 
sold the company to Mr. and Mrs. J. 
H. Moody. 

The telephone exchange was t by 
E. R. Wynn in 1902. The Bi 1) 
chased it from L. M. Lavend: Ma 
1, 1917. The company the: 87 te 
phones. At the time of the e)} 
were over 400. 

VV 
Bailey Named By DMIR Railway 

Bernel H. Bailey has bee: tec 
superintendent of telephone, telegrap! 
and train communications of the D 
luth, Missabe and Iron Range Railway 
Co., Two Harbors, Minn., ace g 
Leland Clapper, chief engine Mi 
Bailey succeeds M. H. Brickle | 
died recently. 

VV 
20,000 Telephones in Durha 

The Durham, N. C. Telephone Co. 
has just announced the installation ol 
its 20,000th telephone, 10,000 then 
having been installed since Jan. 1, 1941. 

VV 
>>Grumblers deserve to be operated 
upon surgically: their trouble is usually 
chronic.—Douglas Jerrold 
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the Milon 
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es Reuben Rushing ba st By 
ote | llinots Commercia ompany 
Reuben P. Rushing, for two years 
ss manager of the Illinois Commercial 
he Telephone Co. exchange in Bethany, d C sarms 
Til, has been promoted to plant and an ro 
— ommercial department manager of Po es 
~~ dght exchanges. . 
wel With headquarters in Cerro Gordo, n schedule 


You're sure of deliveries 0 
and crossarms 


ill., he will manage the following: 
Bethany, Mount Zion, Dalton City, 
‘win, LaPlace, Argenta, Warrensburg 
nd Cerro Gordo. 


Portable R - “a We supply full-length, pressure- 
‘€! [Portable Rectifier Power 


ss- 
Supply Unit Developed treated poles and Douglas fir cro 


AVE ‘fg : ‘ a ‘ . . . Ss 
i : A portable rectifier power supply arms. The high, rigid standard 
“* Tunit designed to provide a mobile, flex- 


when you order poles 


from Graybar. 





ce of out- 





. n 
a meee eee ee ee these materials have to meet are your assura : 
DY }9o4-volt de motors and controls has been onl uniformity on adding 


"ape ; si m e 
eveloped by Power Equipment Co., 55 , standing strength, endurance, 
al. PAntoinette St., Detroit 2, Mich. ice 
apg: : to long service. 
: Designated as PEC 272, this caster- up 8 


ounted equipment operates directly 



























m the line at usual line voltages. It 
ay readily be moved from place to 
: ace for uninterrupted service wher- 
y ver a dependable source of power is 0 | Nd ° 
ted ‘ . 
equired Further, according to the eee 0 e- ine 
- lanufacturer, it completely eliminates 65 
) 
the necessity of installing, maintain- 
a\ ° » P 
g, and charging banks of batteries. The ins ‘ 
sul . Ww 
Featuring accurate control of fil- ators, wire, strand, h; dw 
r aturing accurate control o Graybar distrib t » Natdware, and tools that 
re, : Sane d utes : 
_" [tered, regulated power, PEC 272 is said facturers are all made by leading manu- 
maintain de voltage at + one volt = 
fy t | and lacr . | Whenever ‘ou d 
preset value and hold ac rms ripple supplies fr pA hee er telephone 
nder 0.15 volts. To withstand the y om Graybar, you , 
tarting in-rush of current required by at first-quality fn efhapcg 
i Ivery - e- 
o. | °C Moto solenoids, and other control Renan from a near-by Graybar ware- 
of pparatus, the unit is equipped with emer gen 8 Valuable time in either 
‘ei mservatively rated selenium rectifiers shi eee ail regularly scheduled 
]. apable delivering 50 amperes con- F nts. 
nuously and up to 200 amperes during You can confidently give , 
erlods f momentary overload. No near-by Graybar Telephone S yout 
ted arm-uj iod is required. Full power ist the responsibility of Pe 
lly |S Mstantaneously available at all your electrical supply need — 
times, the mpany states rately uickly. and ~ $ — accu- 
me pany states, Gradk q y, and €conomically 
ther tures of the PEC 272 in- raybar Electric Compan lee. 
ide a | y duty selector switch for Executive Office °G 7 nig 
ntroll ae N 5* Graybar Buildin 
trolling peration from high range ew York 17, N. Y. &; 
I 22-30 ts to low range of 11-15 491] 
volts. Potentiometer permits close ad- 
ustment in each range. The equip- 
. ment 1s ection cooled, eliminating 
= the need + 5 
2 mw, Heed fans, blower and all other 
moving } . And it is designed to 
perate mbient temperatures not 
exceeding / C. and under normal 
atmosphe conditions, according to 
the man turer. Complete specifica- 
Hons are lable upon request from 





the com D 





VV 
Missouri Manager Resigns 
te on nwiler has resigned as 
the a the King City, Mo., ex- 
. Change y.: 7 + 
oat OF Pi e United Telephone Co., P IPAL CITI 
ure. iq nager of a grocery store IN OVER 100 PRINCIPAL CITIES 
N Urich, 
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BLACKBURN 
JIFFY-LIFT 


FOR LIFTING—FOR PULLING 


qQ LIGHTEST! 
Complete Hoist Weighs 


Skidding or Lifting Heavy 


TERMINALS BLDG. CHICAGO 5, ILL. 








old. 


OLIVER™**“BOLTS 


FROM THE COMPLETE LINE OF 
OLIVER POLE LINE MATERIALS 















AY 


ah 





The Oliver 
Speed Point 
a real time 


The Speed Point—a standard fea- 
ture of Oliver bolts—is time-saving 
and waste-eliminating. Oliver bolts 
are made in all commercial sizes 
from open hearth steel, and are hot 
dip galvanized. Types include ma- 
chine, carriage, double-arming, eye, 
thimbleye. Write for catalog with 
IRON AND STEEL complete listing. 


CORPORATION 
MAKERS OF POLE LINE MATERIALS SINCE 1894 


saver. 











South Tenth and Muriel Streets 
Pittsburgh 3. Pa. 
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& Less Than 12 Ibs., Yet 
= 4 Has ¥% Ton Capacity. 
g 
y, Ht SIMPLEST! 
Z Ht Only One Control for 
, if Up and Down and 
a Automatic Free Wheel- 
rt ing. By Far the Easiest 
if to Operate. 
Ff 
tt FASTEST! 
ry Easy to Rig—Quick to 
gs Use — Operator Can 
Also Vary Lift Per 
i) Stroke. High Efficiency 
f Means Less Fatigue. 
The Jiffy Lift Is Ideal for: ee : bexadien 
Tightening Guy Wires al it, aan ete 
Pulling Cables and Messenger Wires Auxiliary generators of the A. B. Chance Co.'s power control unit supply power for much needed 


heat in Centralia's homes during the town's most severe ice storm since 1937. The generator 
set is normally used to supply power for controls and lighting for the Chance mobile test labora: 


Equipment tory. It can be tapped directly for 110 and 220-volt single phase loads for emergency use. 
Lifting in Close Quarters A. B. Chance, Industrial Mr. Chance’s business carcer wai 
In Short, Any Lift or Pull Telephone Pioneer, Dies another Horatio Alger story of a 
Riieeiiaied wut Gite ane A. B. Chance, founder and chair- humble beginning that developed int 
Money Back Guarantee by man of the board of the A. B. Chance a big industrial and financial success. 
Co., Centralia, Mo., died Feb. 8 in As 4 seek men. his mecha 

LINE EQUIPMENT SALES St. Petersburg, Fla. He was 75 years ; ‘ ae 


ingenuity manifested itself in severa 
devices for improvement of the tele- 
phone service in Centralia, Mo., where 
he came, from the farm, to establisl 
the town’s first telephone exchange 
Scme of these items were marketable 
and led to the founding of the A. B 


Chance Co. for their manufacture. 


One of his early inventions, an auto 
matic room calling device for hotels, 
did not fare so well. It was too fa! 
ahead of the times. Other items bega 


to find acceptance and the _ business 
grew, slowly at first, painfully at 
times, but Mr. Chance was a man Ol 
vision with exceptional vitality and 
perseverance to overcome the obstacles 


As his business expanded, Mr. Chance 


made many contributions to the prog 
ress of the electrical and communica 
tion industries by the creation ané 
manufacture of numerous time and 
labor saving devices and items that 
improved construction metho No- 
table among these was _ his evel- 
Creep anchor, developed in 191: hic! 
sparked the growth of his sma anu- 
facturing business, founded fi ears 
earlier. 

This company, under his 2 Ance, 
soon became a major suppli line 
construction, maintenance, and al 
ing equipment, doing business t ign 
out the United States and Cai and 
in many foreign lands. 

In 1937, while Mr. Chance still 
president, the company acqu the 
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Demand for this 84-Page Booklet 
Reprint of the ABC of the Telephone— 
Keeps Growing. Up to Now— 


OVER 2500 COPIES 
| HAVE BEEN SOLD! 


A(overs the first 
#4)| installments 


Poe | AME ft a 


Sy (HAMM E LEE 












FAAIL types of 
telephone 
aeaqgcompanies 
trfhave bought it 

—large and 
dsmall Inde- 


a pendents; mu- | co 





We 


ess ftuals; farmer 
icalfassociations; 
eralBell System 
|subsidiaries; 








ere 


lishfand state telephone associations. 


ableflt has been bought by manufacturers’ and public 





“'Tibraries; trade schools; the armed forces; rail- (No. 275) 
uto-fads, and others. _ 


tels, , : ; : 
farpubjects covered are circuits, transmitters, re- Low ij RCb3tw/re 


ganfcelvers, coils, generators, ringers, relays, line pro- 


ness ° . . . . . 
pection, dials, automatic switching, principles of i y et a - a ’ 


| of protection, drop wire installation and others. 
Written in the language of the telephone man. 


Exclusive “Carburetor Control’’ enables pot to 

nee {The second volume, beginning with installment 22 operate efficiently at pressures of only 20 to 30 

rf Wwill be r: dy soon. pounds @ Air siphoning tube is adjustable to 

permit instant balancing of gas and air mixture to 

meet widely varying job conditions @ More per- 

and} USE Th 41S COUPON FOR ORDERING fect combustion gives intense flame, concentrated 
Meee: 


that at the proper point @ Carbonization is eliminat- 








No- eins setae ed, thus assuring longer coil life @ Flame control 
‘Vel N08 South © corp. valve adjusts to any desired heat @ Construction 
eal rborn Street, Chicago 5, Ill. , ai. Acie eee ; P 
wa * assembly makes access for cleaning quick and 
anu: “ee ser copies of the 84-page booklet—"ABC of easy @ Burner coil is extra-heavy seamless steel 
ears isi ge ‘by Frank E. Lee, at the following prices: Single tubing cs Pump is heavy blow-proof brass @ 
9 mo sch; 2 to 25 copies, $1.35 each; 26 to 50 copies, Strongly-built tank holds 9 pints @ Pot will melt 
inet re than 50 copies, $1.05 each. 20 pounds of lead in 3 minutes @ Bail handle 
lM AWAME oF c locks in horizontal position to support solder- 
pyat- ing coppers... See Your Jobber: 
igh- PADDRESS 
and city 
y THE TURNER BRASS WORKS 
the fame, - | SYCAMORE ieuinorus 
F Since 1871 
YNYFFEBRUARY 19. 1949 


4\ 











LORAIN PRODUCTS 


LORAIN, OHIO 


a singing machine for use with 


SYNCHROMONIC SYSTEMS 





e Replace your 30 cycle Vibrator with 
this new ““BC”’ (Biased Core) Sub-cycle 
which features: 
1. Automatic start without relay 

. Improved ringing voltage regulation 


>? 
3. Self protecting on overloads; no 
relay operation required for restarting 


. Low inrush current 
5. May be used on Start-Stop ringing 
circuits. 


> 


These 3 models are available: 
Model 30M — for P. B. X. operation 
Model 30S — for regular service 
Model 30C—for heavy duty 

For full details write for Bulletin 151, or 

ask your distributor about the Model 30 


“BC” Subcycle. 
FLOTROL, 
CORPORATION " 


DEPT. C 
122 F STREET 


Suecrcit 


PARTNERS IN DEPENDABILITY 








LOOK 


Let Gemar do your outside 
telephone plant construction 
work. This will increase your 
operating efficiency and decrease 
your maintenance cost. 

This can be done at a saving 
by having your construction 
work done by contract or other 
arrangements. All necessary time- 
saving equipment used to save 
you money. 

We also do cable spinning. 

All work is done to specifica- 
tion or equivalent, unless other- 
wise requested by the customer. 

15 years 
construction 
work. 


outside 
maintenance 


experience 
and 


A card or letter 
full information. 


HERMAN GEMAR'’S 


Electric 
Telephone Construction 
RT. 4, BOX 398 LODI, CALIF. 
PHONE 67]1 


will bring 


Servic € 
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A. B. CHANCE 


Tips 


moved 


Tool 

the 
tralia. In 
facilities 


Co., Taylorville, Ill., and 
plant equipment to 
1945, his manufacturing 


were expanded to the West 


Cen- 


Coast when the company purchased 
the Bowie Switch Co., San Francisco, 
which now bears the A. B. Chance 
name. 

Throughout his busy career, Mr. 
Chance found time to provide the 
leadership for many civic groups, to 


promote many community improvements 


and to engage in several extensive side- 
lines such as dairy farming, flower gar- 
dening, and park 

His 


places of 


development. 
garden, one of the show 
Missouri, 
open to the 
more 


rock 


has always been 


publie and is 
than 10,000 


Surviving Mr. 


visited by 


persons each year. 
Chance in the 


pany’s business is a son, F. G. 


com- 
Chance, 
general 
father be- 


who was made president and 


1940 
chairman of the 


manager in when his 


came board. 


In addition to his widow and 


Mr. Chance 


son, 


is survived by three grand- 


children and a= sister, Mrs. Sallie 
Fountain, all of Centralia. 


American Steel & Wire Co. 
Announces New Appointments 
William I. 


president of 


Appointment of 
assistant to the 


Ong as 
American 


Steel & Wire Co., was announced re- 
cently. 

Mr. Ong has directed the company’s 
public relations department since its 


organization in May, 1937, and the 


Ohio-Michigan district public relations 


activity of other U. S. Steel subsidi- 
aries as well. Prior to 1937, he was 
associated for 10 years with Dow- 
Jones & Co., publishers of the Wall 
Street Journal. 

Mr. Ong was born in Columbus, 
Ohio, on May 14, 1906. As a boy, he 


move 
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from 
degre 
to Wi 
SCREW TIP nie 
ELECTRIC SOLDERING was | 
ger ( 
Le 
Ame! 
lation 
appo! 
suece 
Mr. : 
publi 
Ohio- 
activ! 
sidia} 
PRECISION “omy 
SOLDERING - 
an 1920. 
HIGH SPEED he be 
the 1 
OTHER FINE VULCANS |B}... 
Z }- . Na 
PLUG TIP (all parts replaceable) assist 
lr m_- 4 po: 
Pygmy (for delicate soldering jobs) Alvin 
WRITE US ABOUT THEM eau 
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moved 


near-by London, Ohio, where 
ded school. He was graduated 


he atte 

from DePauw University with an A.B. 
degree 1928, and immediately went 
to work as a financial writer for Dow- 
Jones in New York. A year later, he 


was transferred to Cleveland as mana- 
ver of the company’s office here. 





Lewis E. Zender, member of the 


American Steel & Wire Co. public re- 
lations staff for 11 years, has been 
appointed public relations director, to 
succeed Mr. Ong. In his new position, 


Mr. Zender will direct the company’s 
public relations activity, as well as 
Qhio-Michigan district public relations 
activities for other U. S. Steel sub- 
sidiaries. 

A native of Celina, Ohio, Mr. Zender 
has been a Cleveland resident since 
1920. After attending business school, 
he became a financial writer, first for 
the Wall Street News and later for 
the Wall Street Journal. 

Named to succeed Mr. Zender as 
assistant director of public relations, 
a post he has held since 1944, was 
Alvin L. Krieg, former Cleveland bu- 
eau manager for International News 
Service, who joined the public rela- 
tions staff of American Steel & Wire 
1946, 
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American Coach & Body 
Announces Changes 

Clarence G. Wood, director of sales, 
nounces the following sales appoint- 
ents for The American Coach & 
Body Co., Cleveland, Ohio. 

Paul V. Dimmick succeeds Deming 
Bronson as central division sales man- 
ger with headquarters at Cleveland. 


ir. Dimmick will cover Ohio, western 


ew York, western Pennsylvania and 
est Virginia. Mr. Bronson, who has 
signed, will return to the west coast 
engage in the lumber business. 


Assisting Mr: Dimmick will be Arthur 
Frank, who will cover Michigan, 


indiana and Kentucky with headquar- 
trs in Cleveland. Mr. Frank has been 
sales and service engineer in the 
me offic 



















“U.S.” Builds 
Electric Plants 
for every 
telephone use 


Whatever your needs—stand-by power, continuous 
power, or portable power—there's a "U. S." unit 
for the job. Line includes electric plants from '/2 
kw to 140 kw, A.C. and D.C. These "U. S." Electric 
Plants are earning a reputation for dependability 
and economical service. Write for information. 


UNITED STATES MOTORS CORP. 


556 Nebraska Street Oshkosh, Wisconsin 

















LINEMEN'S 
SURPLUS EQUIPMENT 


ORDERS OVER $100 FREIGHT PREPAID 
4 Leather Tool Belts............ . $3.00 ea. 
wee Leather Safety Straps............ $3.00 ea. 








000 — am —, en $2.00 
S$ -‘raps an oer 2.00 pr. 
5,000 $L.C.25< Linemen's Lag Wrenches 
: (Equa! to Klein's #3146)......... $1.25 ea. 
} 3,000 Klein 


“ 32-15 Splicing Clamps... .$3.25 ea. 
Guarante- - Perfect and New Condition" 
SPECIAL DISCOUNTS IN 
QUANTITY PURCHASES 
F.C. San Francisco, Calif. 


WESTER HDWE. AND TOOL CO. 


"—~th SY SAN FRANCISCO 3, CALIF. 
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yw REAL TEST of tape comes in an emergency 
... and that’s when Gold Seal’s advantages show 
up most... a tighter, longer-lasting bond, high 
dielectric strength, ease in handling. And it doesn’t 
dry out, peel, ravel, or smear the hands. Try it... 
et eee ee trust it under any conditions. Available in single 
Tapes which meet ASTM and rolls or a handy, sealed 10-roll can. Jenkins Bros. 
Federal Specifications. (Rubber Div.), 80 White Street, New York 14. 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE 
TELEPHONE PLANT in central Minne- 
sota with gross of over $7,000; no 
rural. See or write J. C. Steinhagen 
at Redwood Falls, Minn. 


TELEPHONE COMPANY in Garvin, 
Minn., complete with all equipment and 
lines—home included. 86 subscribers 
and 83 switching stations, $5,000. Write 
Box 15, Garvin, Minn. 


Two magneto exchanges. One 500 


company owned telephones, practically - 


all in town. Big waiting list. One 265 
stations. Combined gross income over 
$30,000. Terms. Write Box No. 2733, 
c/o TELEPHONY. 


WESTERN ELECTRIC magneto switch- 
board and Holtzer-Cabot ringing ma- 
chine. Fifty, 3 and 5-bar Western 
Electric wall and desk sets. Will sell 
all together or separately. No reason- 
able offer rejected. Blanca Telephone 
System, Blanca, Colo. 


12 Model No. 6 Calculagraphs, hand 
operated type, fair condition, $20 each. 
Write Jamestown Telephone Corp., 
Jamestown, N. Y. 


KicK COILS made by Granby Elec- 
tric Supply Co., for adapting magneto 
switchboards to use common battery 
telephones—$4.00 each. Write Granby 
Electric Supply, Box 75, Melrose, Minn. 


200 MAGNETO WALLSETS, Com- 
pact Type, serviceable condition. In- 
quire—THE LINCOLN TELEPHONE 
oo TELEGRAPH CO., LINCOLN, 





FOR SALE =e 


A. E. Type 40 Self Contained Mono- 
phones with dial equal to new $18. 
National Telephone & Signal Corp., 
156 East 42nd St., New York 17, N. Y. 








FOR SALE 


TWO WALTERS TRUCKS 
equipped with Line Construction 
body, 5 man cab, and HD Earth 
Boring Machine. These trucks, 
as well as the mounted equip- 
ment, are in excellent operating 
condition. They were placed in 
service during October 1945. One 
unit has traveled 18,700 miles 
and the selling price is $5500. 
The other unit has traveled 20,- 
300 miles and the selling price 
is $6,000. 


The specifications are as follows: 

Walter model FN (details AZMS) 
chassis 

Waukesha motor 404 cu. in. 

Torque 285 ft. Ibs, at 1000 R.P.M. 

138” Wheel Base 

1200-20 single tires 

Transmission 5 speeds forward, 1 
reverse, 

Mechanical brakes with vacuum 
booster 

Sliding rear cab window 

Platform controls for H.D. Digger 

Double drum winch 

Collapsible power take-up reel 


WRITE BOX No. 2735, c/o 
TELEPHONY 
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REBUILT EQUIPMENT FOR SALE 


Kellogg Desk Stands, reconditioned, complete 
with trans., receiver and new cords. $4.00 ea, 
W.E. No. 40AL Desk Stands, reconditioned, com- 
plete with trans., receiver and new cords. 
; $5.00 ea. 
Above with capsule trans. and receiver. $6.00 ea, 
Kellogg No. 79A C.B. Ind. Coils... $ 50a. 
Kellogg No. 99A Ind. coil, 7 point conn., 
ee, ee 75 ea, 
Kellogg 103A C.B. Ind. coil, three winding for 
triad circuit, 9 point conn., rack mounted on 
_ Eee 1.00 ea. 
Kellogg No. 22 trans., rebuilt and refinished, 
$1.35 ea, 
W.E. No. 229 trans., rebuilt and refinished. : 
$1.35 ea, 
Kellogg or S.C. 1000 ohm, St. line ringers, com- 
plete with gongs and mtg. screws. $1.65 ea. 
W.E., Kellogg or S.C. Mouthpieces, New. 
$ 10 ea. 
Kellogg all-steel enclosed gong, No. 602, dena 
set, with either st. line or harm. ringer, coil, 
cond. .. ¥ t- i $3.50 ea, 
We also stock many other items. Write your 
needs. Your transmitter completely rebuilt 
and refinished for only 75¢. Guaranteed. 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 West 21st Place Chicago 8, Illinois 
Edw. C. Stoeffhaas, Jr., Owner and Operator 

Veteran Owned and Veteran Staffed 























RECONDITIONED 
MAGNETO TELEPHONES 
WESTERN ELECTRIC CO. 
WALL SETS — DESK BOXES 


TWO- THREE- OR FIVE-BAR GENERATORS 
1000 OHM—2500 OHM OR HIGH IMPEDANCE RINGERS 


DESK STANDS 


1020-AL OR 1051-AL (DIAL BLANKED) 
PROMPT DELIVERY 


ASK FOR CIRCULAR 1147-A 


BUCKEYE TELEPHONE AND SUPPLY CO. 


COLUMBUS 6, OHIO 





A large quantity of new telephone materials 
has become available for prompt shipment at 
ridiculously low prices. Most of it is still on 
the hard to get list. All is in original factory 
containers or on original reels. This is not war 
surplus. It was manufactured to the standard 
specifications of the industry. Orders can be 
accepted for the full quantity of each item or 
a complete unit or standard package 

8000 feet 17 quad 19 ga. jute protected lead 
covered telephone cable—$21.66 per 100 feet. 
7849 feet 51 pair 19 ga. lead covered wire 
armored, submarine type, telephone cable— 
$96.42 per 100 feet. 

12,000 feet 26 pair 22 ga. steel tape and jute 
protected, lead covered telephone cable— 
$31.25 per 100 feet. 

11,800 feet 12 quad 19 ga. jute protected, 
— covered telephone cable.—$50.87 per 100 

eet. 

15,840 feet, 25 pr. 22 ga. jute protected, fibre 
and tape armored, lead covered telephone 
cable—$30.41 per 100 feet 

23,000 feet 1! pair 22 ga. Type B Neoprene 
covered telephone cable, $10.8! per 100 feet. 
40,000 feet 16 pair 22 ga. Type B Neoprene 
covered cable—$1I3.96 per 100 feet. 

9,000 feet 16 pair 22 ga. Type B Neoprene 
covered cable—$17.77 per 100 feet 

Cook B-13 Station Protectors—75 cents each. 
200 5% in. x 6 ft. Thimbleye Anchor Rods—80 
cents each. 

1500 '/, in. x 7 ft. Thimbleye Anchor Rods—68 
cents each. 

760 coils .091 Aluminum spinning wire, 3% 
feet per coil—85 cents each. 

100 coils .091 Copperweld spinning wire, 32 
feet per coil—85 cents each. 


ALL PRICES ARE F.O.B. SHIPPING POINT 


TELEPHONE REPAIR & 
SUPPLY COMPANY 


1760 LUNT AVE., CHICAGO 26, ILL. 














Need help? Need a job? Sc thing 
to sell? Something to buy? For best 
results and quick results use 
TELEPHONY 's 
Classified Advertising Sect 
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